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1| Message to USTF Students

USTF Student Handbook can be used as a-gefiekence guide to student life at USTF
as itprovides answers to many of the questidhat students ask. It gives general information
about the university, the programs offered by eachhd# sixcollegesn USTFadmission and
registration procedures, and the key regulations that are relevantudestts.

2| USTF History

The establishment ofhe University of Science and Technology of Fujairah (USTF)
comes as a response to the importance His Highness Sheikh Khalifa bin Zayed Al Nahayan,
President of the United Arab Emirates (UAE), attachesueoatibn, and in particular to gher
education.In light of this, and to assist the development of the UAE and the region, His
Highness Sheikh Hamad bin Mohamed Al Shargi, Member of the Supreme Council, Ruler of
Fujairah, gave his blessing to the foundatiof USTF as a filedged and independent
university.

University of Science and Technology of Fujairah (U€pRced Ajman University
(AU) - Fujairah Campus, which was launched in 2000. The timing of the launch of the
University made it a pioneering force on the higher education scene as it was the first private
University established in the eastern region of the UAE. The history oUiineersity in
creation and development of various programs and colleges demonstrates USTF efforts to
promote high quality in education and to serve the needs of the regi@an independent
university, USTF will continue to remarkably enhance and spltdiklite reputation among
national and regional universities.

Accreditation and Licensure

University of Science and Technology of Fujairah (USTF) is a licensed university from
CAA, and its academic programs are already accredited by the Commissiotaftanic
Accreditation (CAA) of the Ministry of Educat®OE)in the United Arab Emirates (UAE).
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3| Vision, Mission, Core Values and Goals

0.1 USTF Vision

University of Science and Technology of Fujairah (USTF) aims to be a proactive
university in creating and integrating cuttirggige learning, impactful research, and
effective community engagement to serve the people of the UAE and beyond.

0.2 USTMission

University of Science and Technology of Fujairah (USTF) is a multicultural university
offering a wide range of academic programs that satisfy the needs of students, alumni,
labor market and the community. USTF formulates and implements a resdaatbgy
to strengthen its recognition and profile and to enhance research impact on society. USTF
develops graduates with creative minds, high level of professional skills and social
responsibility to contribute to the sustainable development of the UAE, region and
the world.

0.3 USTF Core Values

1 ExcellenceUSTF upholds the highest standards to achieve academic excellence
in teaching, learning and research.

1 Integrity: USTF demonstrates honesty, trustworthiness, reliability, transparency
and accountabity in all interaction with individuals and groups.

1 Respect andolerance USTF practices equity and fairness by listening to
understand and support shared governance, inclusion and diversity.

1 Collaboration:USTF is committed to reciprocaoperationdeveloped through
consultation to build strong relationships with communities.

1 Innovation: USTF supports creative activities gardductiveinitiatives for the
greatest benefit of mankind.

1 Social Responsibility and HappineddSTF promotes community ergganent,
sustainability, and positivity to satisfy the needs and seihg of the community.

0.4 USTF Goals

Goal 1:Promoting excellence of education in an inspiring environment of teaching
and learning

Goal 2:Performing high quality, applicable and impactful research and intellectual
contribution.

Goal 3:Recruiting qualified diverse students, enriching their experiences and serving
their various needs in a studewgentered environment

Goal 4:Building reciproal relationships and lontasting ties with external
communities

Goal 5:Achieving operational excellence in University services
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4|1 USTF Programs and Admission Requiremen

All programs offered by University of Science and Technologyjairah listed in the
following table,are accreditedby Ministry of Education (MoE), United Arab Emirates.

Table4.1 USTF Accredited Acadenitcogramsand Admission Requirement

Certificate andpercentage
Total | required for admission

College Academic Programs Credit EmSAT requirement
Hours| Elite |Advanced General
Stream Stream | Stream

EmSAENglish (1100) or an equivale
142 75% 80% NA test', EmSAT Math (900EMSAT
Physics (80Q)EMSAT Arabic (660)
EmSAENglish (1100) or an equivale
142 75% 80% NA testt, EMSAT Math (900nSAT
Physics (B00EMSAT Arabic (600)
Bachelor of Science in Information Systel EmSAENglish (1100) or an equivale
KProject Management 123 | 65% | 65% 70% test', EmSAT Arabic (660)
Bachelor of Science in Information EmSAT English (1100) or an equiva
Technology\Cyber Security 123 | 70% | 70% 75% test, ENSAT Arabic (600)
Bachelor of Science in Information EmSAT English (1100) or an equiva
Technolog)kData Analytics 123 | 70% | 70% 5% testt, EMSAT Arabic (600)
EmSAT English (1100) or an equiva
test', EmSAT Arabic (660)
EmSAT English (1100) or an equiva
Bachelor of Science in Management | 126 70% 70% 75% testt, EmSAT Math (60@BmMSAT
Arabic (600)
EmSAEnglish (950) or an equivaler
test?, EmSAT Arabic (1000)
EmSAT English (950) or an equival,
test?, EmSAT Arabic (1000)
Bachelor of Arts in Mass Communicatior EmSAT English (950) or an equivall
Public Relations andidvertising 126 | 60% | 60% 65% test?, EmSAT Arabic (1000)
EmSAT English (1100) or an equiva
test', EmSAT Math (900) Two out of
EmSAThemistry, Physics, Biology
(900F, EmSAT Arabic (800)
EmSAT English (1100) or an equiva
testl EmSAT Math (960)Two out of

Bachelor of Science in Electrical Enginee
XElectronics and Communication

Bachelor of Science in Electrical Enginee
KPower and Renewable Energy

Engineering
and Technolog
Bachelor of Interior Design 134 65% 65% 70%

Business
Administration

Bachelor of Arts in Sociology and Social Vi 126 60% 60% 65%

Humanities anc Bachelor of Arts in Psychology 126 60% 60% 65%
Sciences

Pharmacy anc Bachelor of Pharmacy 167 80% 85% NA
Health Science

Dentistry Bachelor of Dental Surgery 200 | 80% 85% NA EmSAThemistry, Physics, Biology
(900F, EmSAT Arabic (800)

EmSAT English (950) or an equival,

Law Bachelor of Law 132 75% 80% 85% test?, EmMSAT Math (800IMSAT Arab

(1000)

1 EmSAIn English language with a score of 1100, or an equivalent TOEFL (500) or Academic IELTS (5).

2 EmSAT in English language with a score of 950, or an equivalent TOEFL (450) or Academic IELTS (4.5).

3 An EmSAT in Mathematics or equivalent, plus EmSAvDioftthe three science subjects (Chemistry, Physics,
Biology), with the score specified for each accademic program. In case of EmSAT scores in Mathematics and
two science subjects are not available, a candidate shall sit for an equivalent AdmissioddSigmed by
the University, which includes Chemistry, Physics, Biology, Mathematics.

4 A. Nonnative Arabic speakers, who have not achieved the required score in Arabic language, shall enroll in a
nnrONBRAG GLYUGNRBRAzOGA 2y { 2UnivexsltyoB\ Studénts yraddetirgy 8vith UBR alzNA S
equivalent certificates, who have not achieved the required score in Arabic language, shall be conditionally
accepted subject to pass an EmSAT test in Arabic language with the required score for the guadgart

Notes: For secondary school certificates that do not follow the UAE ministerial curriculum, an
equivalency letter from the Ministry of Education in the UAE should be submi¢ddents who hold
agricultural, industrial, technical, commercial, ational and religiousecondary school certificates are eligible

for admission to all degree programs offered to holders of General Stream secondary school certificates.

Students should also pass/fulfil any other admission condition set by the respecliegec

www.ustf.ac.ae Pager
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5| Admission and Registration

Applications for admission can be submitted online to the Office of Admissions and
Registration prior to the beginning of each semester. To be eligible for admission, a student
must have a secondary schawrtificate issued in the UAE, or its equivalent as approved by
the UAE Ministry of Education (MOE). The USTF Council for Academic Affairs (CfAA)
determines the number of students to be admitted to each degree program each semester,
accordingtothe univet A G Qa | @I Aflo6fS NBaz2dz2NOSasz Ay A3
students admitted to each degree program decided by the CAA of the MOE in the UAE)

5.1General Admission Conditions

Holders of UAE Secondary School Certificate
Elite andAdvance Stream
1 Holders of a Secondary School Certificate (S8, Streemor Advanced Stream
(MOE), or equivalent, are eligible for admission in any college of the University if they
satisfy theadmissiorrequiremensfor the degree progranilustrated in Table2.1

General Stream

1 Holders of a Secondary School Certificate (SSC), General Stream (MOE), or equivalent,
are eligible for admission imolleges of Engineering and Technolpdusiness
Administration Humanities and Scienceand Law,if they satisfy theadmisson
requiremensfor the degree progranilustrated in Table 2.1

The decision to admit a student is made on a competitive basis, taking into account the
ydzYo SN 2F @At oftS aSlrda a RSGSNYAYSR oe@
secondaryschool examination score.

Holders of Foreign Secondary School Certificates

Applications made by holders of foreign secondary school certificates will be considered i
case of compliance with the terms and conditgonetioned in the Ministrial Decision Nuyar

4443 for the year 2001, and the Ministrial Decision Number 199 for the year 2019, regarding
the Equivalency of Foreign Secondary School Certificates obtained inside or outside the UAE
(Linkhttps://u.ae/ar-ae/informationand-services/education/schoedducationrtk-12/joining
k-12-education/equalisinehigh-schoolcertificateg. USTF accepts students holderfooéign
secondary school certificates, subject to:

1 The certificate is awarded after btast 12 years of schooling
1 Submission of an equivalency certificate from the MOE in the UAE.

5.2 Language Proficiency

Full admission to programs is given only to applicaris has the required minimum
scores of EMSAT Englisind Arabic or equivalenbf the different programs as illustrated in
Table 2.1.Equivalent scores of tiEEmSAT Englidii00are theTOEFL 500 (papbased test),

s
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61 in TOEFL (iBTBand 5 in IELTS (Academic). English Proficiency scores are accepted only if
they were obtained ¢ss than two years from the admission date. Institutional TOEFL score is
considered only when the test is taken at an AMIDEAST Center.

Students who do not satisfy the mentioned minimubmnguage proficiency
requirement illustrated in Table 2.1nay begin their studies with a conditional admission.
During their first semestetthey will be required to enroll in the IntensivarESATProgram
(IEP) offered by the College of Humanities and Sciences, until they obtaeqgtheed English
and/or ArabicEmSABcores ortheir equivalens.

5.3 Admissiomon Probation

According to the CAA directions regarding Accreditation of Foundation Programs for
Undergraduate Admission, USTF does not accept applicants holdingschighl score below
the required admision score less than 60%. However, USTF can accept on probation basis
students holding MO#ccredited higher diploma certificate, subject to achieve an overall
Cumulative Grade Point Average (CGRH)C at the end otheir first semester at the
University

5.4 ReAdmission

5.4.1 New students who have missed two consecutive semesters of enrollment (excluding
the summer semester) at the University may apply feadenission by completing the
re-enrollment form which is available from the Office of Admissions and Registration,
and must satisfy admission requirements in effect at the time eatnission. A new
university Identification Card (ID) will be issued and the student should pay the non
refundable fee for the application.

5.4.2 Former students who have missed more than two consecutive semesters of
enrollment at the University may apply for-eelmission provided that they achieve
the following:

1 The required average in secondary school certificate.

1 A valid English Proficiency Cacate with the required score.

1 Availability of vacant seats in the major.

1 Approval of the College Dean and Director of the Office of Admissions and
Registration (OAR).

1 Payment of all debts.

A new university ID will be issued, and the student should payonrefundable fee
for the application. If the Dean of the previous college and the (OAR) accept the student to
continue in the same major, the previous courses which the student has studied will be
considered if they are included in the new study plan.

Important Notes:
1 If the student was warned, he/she must transfer to another program providing that
his/her CGPA for the courses to be transferred is 2.0 or higher.

s
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1 If the student can graduate within the time allowed for completion of a degree
program, reenroliment of the student with the same ID and in the same program will
be considered after the payment of the required fees.

5.5 Transfer Students from Accredit Institutions

Students from accredited institutions of higher education may apply for admissio
one of USTF programs in the same field of study if they have been of good academic standing,
i.e., their Cumulative Grade Point Average (CGPA) is a least 2.0 on a scale of 4.0, or the
equivalent, and if they are eligible to return to their currentformal institution (they have
not been subject to disciplinary dismissal). However, those students who have not been of
good academic standing (i.e. those with a CGPA of less than 2.0 on a scale of 4.0), will be
allowed to transfer only to programs in afférent field from the one in which they were
enrolled at the institution they previously attended. Any transferred student is required to
meet the English Language Proficiency condition

The transfer of credited courses is considered for students whdransferring to a
similar program to the one studied previously if:

1. Their cumulative grade point average is at least 2.0 on a scale of 4.0, or the equivalent

2. The number of credit hours for the course is not less than that of the USTF equivalent
course

3. The grade obtained on the previous course must have been at least C (2.0 on a 4.0 scale)
irrespective of the course status (Satisfactory, Goodl) atr the grade that corresponds
G2 GaSNAUGUKD22Ré¢ FT2N) Ayalsdaigdzi A2y a dzaiy3a |

4. The course content at the institution previously attended should be similar to that of
the corresponding course offered at USTF

If the transfer of a student with a CGPA less than 2.0 is accepted in a program within
a different field of study, theransfer of credited General Education courses may be
considered if points -2 listed above are fulfilledf a student meets these transfer conditions
but is unable to submit the course content that was covered previously, he/she may sit an
examination seby the College after payment of a fee. The examination result will be used to
determine whether the course will be transferred or not.

Only grades obtained from courses taken at USTF will be taken into account in the
Ol £ Odzf F A2y 2 7F drades dbtaiResl jfam@ransférdd couEsesitth® grétious
institution will not be taken into account in the computation of the CGPA at USTF.

It is important to note that USTF does not grant transfer students a degree unless they
successfully complete a¢dst 50 percent of the credit hours of the program, including the
majority of the final year courses at USTF.

s
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5.6 Documents Required for Admission

1 Application form, which may be obtained from the Office of Admissions and Registration,
to be filled in bythe applicant.

1 Equivalency certificate issued by the Ministry of Education in UAE for the holders-of non
UAE high school certificate.

1 UAE Secondary School Certificate, or its equivalent, and grade tranSmiptertified

copies are acceptable.

Photocopyof a valid passport and a residency visa (if applicable).

Photocopy of a valid Emirates ID Card (UAE residents only).

Birth certificate.

Health certificate.

Status of UAE National Service for male students.

Valid certificate of good conduct issued byaddficial body.

Sixpasspori AT SR LIK23G23INF LIK&a 6AGK GKS I LILX AOI yic

I aA3JYySR GRSOfINIGAZ2YE o6& (GKS LI AOFYG &0

and regulations.

1 If available, certificate of EMSAT scores or egalent according to the admission
requirements of to USTF academic programs ligtethble 2.1.

1 Applications will be processed by the Office of Admissions and Registration only after the
payment of application and registration fees.

1 Newly-admitted students are requested to have their documents certified before the end
of the first semester of study; otherwise their registration will be suspended.

1 Secondary school certificates obtained in the UAE must beficated by the UAE
Ministry of Education.

1 Secondary school certificates obtained abroad must be certificated by the Ministry of
Education in the origin country, and by either the Ministry of Foreign Affairs of the country
of origin and the UAEmbassy in that country, or by the embassy of the country which
issued the certificate, and by the UAE Ministry of Foreign Affairs.

=4 =4 4 4 48 8 -5 -

5.8 Course Registrations for New Students

1 Newly-admitted students who fulfill the admission requirements illustrated in &&bl.,
will be allowed to register between 9 and 18 credit hours according to their study plan.

1 Newlyadmitted students who did not fully fulfill the admission requirements illustrated
in Table 2.1. will be allowed to register according tbeaUndergradiate Admission Policy
(Appendix 1)

T hyOS I &aiddzRSyiQa asStSOGSR O2dz2NaSa KI @S 0SS
payment of the tuition fees, the student will be given a timetable which states the name
of eachcourse, the schedule of classes, time of the lecturer and the number of the
classroom or the laboratory in which the course is held.

s
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5.9 Course Registration for Continuing Students

Colleges encourage namarned students to use the early registration period to select
courses in consultatiowith their academic advisors. The early registration period is specified
in the academic calendar. Warned students and students who did not benefit from the early
registration phase can register during the registration week.

Registered USTF students ntake some courses outside USTF provided that they obtain the
prior approval of the College Dean and Office of Admissions and Registration. Acceptance of
the transfer of external courses is conducted according to the Tansfer Admission Policy.

5.10 Adding and Dropping Courses

Students may add or drop courses only with the approval of their academic advisors.
Students who add and drop courses during the approved period will not lose the fees paid for
dropped courses. When adding/dropping courses, studentaulshbear in mind that the
minimum number of credit hours for which they may register is nine. The academic calendar
ALISOATFASAE GKS LISNAR2R tf20FGSR FT2N RNRLILAY 3
record, but without refund of fees. The acadenualendar also specifies the last date for
GAGKRNI gl £ FNRY I O2dz2NES gAGK || a2¢ 3IANI RS 4
FLIJSEFNE Ay GKS GNIYaAONRLII gA0GK GKS € SGaGSN ¢
semester Grade Point Average GPA.

w

5.11 Study Load

I aA0dzRSy(0Qa daddzRe t2FRE Aa GKS ydzyoSNI 27
during the semester. For the fall and spring semesters, the study load varies from 9 to 18
credit hours, where one credit hour refers to oleeture hour or two hours of practical study
per week, lasting for fifteen weeks. For summer semesters, the study load vamesHree
to six credit hoursStudents may increase their study lobag threecredit houss if they are
expected to graduate at the end of the semester dineri CGPA is at least 2.0

I 30Gdz2RSy (G Q& & ( dzR &it héusslinRa suniiner deirdesteBowediek, E =~ O NB |
independently of their academic standing, students will not be allowed to sign up for more
than 9 credit hours during the two summer semesters of the academic yédae.
Undergraduate Admission Policy

5.12 Time Allowed for Completiorf a Degree Program

The maximum time allowed for a student in which he/she may complete a degree
program is a maximumfalouble the regular number of required semesters. In other words,
a fouryear bachelor degree must be completed in a maximum of 16 regular semesters of
enrolment in the program. The minimum time allowed to complete a degree fortraorsfer
students is aminimum of six regular semesters for feyear programs andix regular
semesters for fivgyear programs.

s
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The maximum and minimum number of semesters of enrolment for transfer students is
determined after the deduction of the number of earned/transferregimesters (15 credits
correspond to one semester) from the above limits. Suspended semesters are not counted in
the time allowed for students to complete their degree.

5.13 Suspension of Registration

Newly-admitted students can suspend their study onlytiair first semester, and they
should register courses in the next semester. Otherwise, he/she should apply for new
admission. The total number of semesters for former students that can be suspended is four.
However, suspension of registration for morethtwo consecutive semesters is not allowed.

In all cases, the Office of Admisss@md Registration should be notified in writing.

5.14 Right to Cancel Registration

The University reserves the right to cancel an offer of admission if the applicant fails
to satisfy all requirements, or if it is found that admission was obtained through the use of
incomplete, falsified or altered information. In the case of withdrawal of registration from a
matriculated student, credits earned at USTF will be withheld anttanscript will be issued
to the student.

6| Orientation for New Students

USTF gives special attention and assistance to new students to ease the transition
between life at higkschool and that of the University. At the beginning of each semester,
USTF organizes orientation sessions for new students which enables them to maétéh
Chancellors, Deans of the Colleges, Admission and Registration personnel and Deanship of
Students Affairs staff. This orientation also provides students with essential information about
course registration, academic advising, important deadlinesather related matters.

University of Science and Technology of Fujairah (USTF) are committed to provide all
of its new students in each admission semester with a comprehensive orientation session
aiming to ease the student's first steps in this new comityurEach one of the orientation
session must covers the following topics:

1 USTF mission, vision, core values, and organizational structure

1 Acquainting students with the Heads of each department and office that have direct
contact with students' life.

1 Adquainting the students with the indoor premises and the outdoor facilities
available for them

1 List the services provided from various departments and offices

1 Overview USTFRservices including the website and students portals.

s
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Prior the meeting, the newtudents receive an invitation-eail for the Orientation
Session. The timing of the event is not conflict with students' timetable during the first week
of the semester in order to encourage them to attend the session.

At the end of the session, all tletudents are given the space to ask questions to the
cabinet members or the heads of the department attending the ses&ach new student
received email contains the following information:

1 Important contact: includes all contacts of USTF departmentk affice which are
directly impacting student's experience

1 Indoor facilities including academic and racademic premises

1 Outdoor facilities including sports area

AdditionallyEach of USTF colleges conduct an orientation session with all of its students
at the beginning of each semester to give them orientation that focuses on the academic aspects.

7| Academic Advisingnd Gounseling

As part of its dedication to academic success, USTF is committed to offering high
quality academic advising in order to help students in the development and pursuit of
academic objectives consistent with their life goals. Academic advising is an ongmegspr
that connects students to the University to empower each student with knowledge, resources
and skills that will lead to academic success and lifelong desire to learn inside and outside the
classroom

7.2 USTF Advising Policy

USTF Academi&dvising Policy Postulates that:

1. All students shall be informed of the advising policy and advising process during the
initial orientation and be directed to an appropriate advisor;

2. All students shall be assigned advisors;

3. All students on probation must be given regular advising each seme

4. All students expected to graduate must be advised at least twice every semester of
their final year,

5. Career counseling and student counseling shall be made available to all students;

6. Advising by faculty members for all new and continuing studentd bleaprovided
every semester;

7. Assessment of department advising shall be carried out, by USTF Offisgtafional
Planning and EffectivenessIR&), every semester as a part of the whole program
assessment;

8. Academic department advising shall be asedsand reviewed every year;

s
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9. Funding and resources shall be made available to all units to ensure effective and
efficient advising at all levelsTraining shall be provided for all advisors and peer
mentors;

10. Accurate information shall be posted and mainta on the university website.

7.3 The Goals of Academic Advising

1. Help students take the right decisions in choosing an appropriate course of study that
is aligned with their interests, abilities and that meets their academic and life
objectives;

2. Answer qestions raised by students and ensure that they are aware of the
consequences of their choices;

3. Ensure that all students are aware of resources, services and educational

opportunities at USTF that may be pertinent to their educational goals;

Provide infornation on university policies and procedures;

Facilitate the resolution of academic problems, conflicts and concerns, as appropriate;

Refer students, as necessary, to other resources, departments or personnel,

Encourage students to be creative in their agaulc choices;

Provide a forum for interaction and guidance about life and academic matters;

CollectRI i+ | 62dzi &aiédzRSydiaQ ySSRasz SELISOGEGAzZ2

7.4 Implementation of USTF Advising Policy

University Responsibilities
1 Provide resources for continuous training of advisors and peer advisors;
1 Gather and disseminate appropriate academic advising materials to assist colleges;
1 Act as a reference service and respond to questions from colleges and departments, as
well as from &culty and students;
1 Take a positive role in solving advising problems;
Design advising programs for new faculty;
1 Publish relevant and accurate information on academic advising in the student
handbook, on the university website and other relevant publaad.

© N O
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Faculty members shoulder the responsibility of academic advising which should be part
and parcel of the educatioprocess.Departments, colleges, and the Deanship of Student
Affairs have to:
1. Provide studets with advising whenever they need ftrbughout the academic year;
2. Make the followingelevantinformation known to students:
1 University rules, regulations, and procedures;
1 Support resources available on campus;
g1 O2Lkl 2F aidzRRSyliesQ ROA&AAYT NBaALRYAaAAO
1 Necessary forms and academic calendar;

J/
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Study plan;

Internship opportunities;

Projected course offerings by the department;

I &ilFyRFNRATSR GSYLXFGS FT2N) atidRRSyiaqQ
University catalogs.

3. Providematerials and trairadvisors and peer advisors in the following areas:

T
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University rules, regulations, and procedures;

Support resources available on campus;

AO2LR 2F a40GdzRSy(iaQ FROAAAYI NBALRYAAOA
Necessary forms and academic calendar;

Graduate prgrams at USTF;

Training opportunity;

Major /program requirements; and

Projected course offerings by the department;

Appropriate personal and occupational choices for their advisees

Academic advisors need to have-tqpdate knowledge of current affairs

outside USTF if they are to give meaningful advice to students;

| ROAAaA2NR Ydzald 06S GNIXAYSR G2 NBfILGS aidd
module/course selections;

Technical requirements for the university requirements general education and

major course;

Resources available on campus.

Advisor Responsibilities
Advisors are required to:
1. Maintain theadvising file for each advisee. At a minimum, these files shall contain:

A written record of advising session;

A copy of the advisee study plan;

Copies of advisee transcripts;

Copies of advisee current semester timetable; and

A semestetby-semester graduation study plan for each advisee.

2. Listen to advisee concerns and respect their individual values and choices.

3. Understand and effectively communicate all university and college academic policies
and procedures.

4. Refer advisee to appropriate resources for both academic and-academic
concerns

5. /] 22 LISNY 6A@Ste& S@Ffdza 0SS FYyR aaSaaofl ROAAS
strength while assisting in selecting courses.

6. 9y 02dzN} 3S | RGA a SSuriculatdctidiies OA LI G A2y Ay 02

N

Ensure that advisees are aware of opportunities and benefits available at USTF.

8. Maintain confidentiality.

s
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9. Keep a graduation progress check shi®r each advisee.

Peer Advisor Responsibilities
USTF peer advisors are continuing senior students who work primarily with students on
probation. They are chosen from a selected group of students who have completed an
interview and training processes.

Peer advisors are entrusted with:
1 Assisting sidents in choosing courses.

Familiarizing students with @aclemic policies and regulations.

Showing students the resources on campus

Offering advising based on their own experience.

Peer advisors serve girposes, as they:

Help new students anstudents in probation at USTF,;

Help adviseemaster basic academic processes;

Teach students skills for success (i.e. tmenagement, study skills, etc.);

Act as referral source;

Offer an alternative point of viewo staff/faculty advisors; and

Set examples of successful students.

=4 4 4 2

O O O O O O

Student Responsibilities

The advising process depends on the thoughtful participation of students. Students must

assume the following responsibilities:

1. Become familiar with their adviso@nd advisor offices by initiating contact and
seeking assistance on a regular basis through email, phone, and individual
appointment.

2. Become familiar with academic policies, dates, and deadlines.

Come prepared and on time to meetings with their advisor.

4. Ak for clarification if the advisor fails to explain an issue or concern in a way that
makes sense to the student.

5. Read all email communication from the advisor and other USTF departments.

6. Inform their advisor of problems and concerns which may impact thestrdemic
performance as soon as possible.

7. Familiarize themselves with requirements for graduation and other requirements,
published through different media.

8. Maintain their own advising folders and take them to every advising session. For
undergraduate studets, the folder should include:

Copiesof prior university transcripts.

Transcripts.

Current semester timetable.

An individual study plan

1 Previous advising notes.
9. Seekacademic advising whenever it is needed.

w
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10. Develop an individual stly plan. The individual study plan must be approved by the
a0dzRSYy i Qa I LIINRPLINRFGS | ROA&2ND

11. Be responsible for choosing their own classes on the basis of their decisions as well
as the academic advice that has been given.

12. Feel free to evaluate the academidwsing program and their academic advisors by
filling in a feedback form.

13. Meet with their advisor on a regular basis if they are on academic warning or
probation.

Peer Mentoring of Students on Probation

Students with CGPA below 2.0 atensidered on probation. The advisor shall advise the

student to repeat courses witl2lg LISNF 2 NX¥ I yOS BRERSA YRA @SB dC:
improve the CGPA. Each advisor will provide mentoring for a group of students on probation
within his/her depatment. Mentoring includes peer mentoring, monitoring and progress
reporting. © helpstudents on probationat the beginning of each semester, a list of students

on probation is requested by the Deans of Colleges from the Office of Adnsissioh
Registréion. The Deans will advise Heads of Department to draw corrective adtjons

1. Holding regular individual meetings with students on probation.

2.l ROAAAY3I addzZRSyda 2y LINRBolFGA2Y G2 NBLISH
registering for any further coues.

3. Request students on probation to visit instructors frequently during office hours.

4. Provide students on probation with peer mentoring from senior students.

5. Request students on probation to meet their peer mentor on a regular basis.

The Head of Department will request a feedback report on the performance record of
SIOK addzRSyid 2y LINRBOIFGAZ2Y FNBY O2dzZNES AyadN
through special forms maintained in the Department. The Department Council will discuss the
progress of students on probation in each of its regular meetings. Progress reports will be
sent to the Dean.

7.5 USTFstudent Psychological Counseling

AtUSTF,thest®ly 1 aQ KSFfOGK Aa I LINA2NAGE 6KSGKSN
ensure the students welbeingis not compromised. fle University provides many services
including psychologicabunselingvhere all students have access to a professicoahselor
that providescounselingr therapy to support students through the variety of issues students
might be experiencing such as anxiety, depression, and stressful academic detiSoRs.
provides stidents with consultation on situations where input from mental health
professionals might be helpfulhe Universitylso offer faculty and staff consultation focused
on clarifying personal, family, and werklated concerns and identifying treatment aather
resources in the community.

s
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Students in need of professionabunselingcan approach their academic advisors,
who will then refer them to the availableunselo(092023428 0092023151). Theeounselor
may direct these students to an external hegtttovider or provide them with a list of external
organisations specialising in health and wellbeing where appropriate. In emergency cases, the
student will be referred to the hospital by tleunselorfor specialized management.

In some instances, studentmay be referred or mandated to receigeunseling
services. These instances include low academic performance (as measured by GPA), smoking
on campus (smoking on campus is prohibited in all closed areas), and behavioural conduct
issues. As theounseloris required to contact the referral source for information regarding
0KS addRSyidiQa FGGSYRFYyOS FTyR LINIAOALI GAZ2Y
confidentially in these cases may be limited but students are informed of this in such cases.

In cases whe a student is in acute emotional distress and requires immediate
medical attentioncounselos are contacted to handle emergencies such as suicide attempts,
suicide threats, physical assault, violence, and other types of crises. Students in crisi can ca
the emergency line at USTF (092023735).

Confidentiality

I { ¢ €eQ Product can be confidentiality. In their natural support system, most
students have access to sympathetic listeners and even sound guidameeselingervices
is where students go to talk about their problems in a safe and confidential atmosphere.
Protecting the privacy of { ¢ Geftiag and services must be a major concern tloe
University This implies thatounselorand other members of the professional team do not
discuss cases in the hallways or leave charts unatten@ednselos are only atiwed to
reveal information with thestudents consent and only to the extent necessabpunselos
make progress notes in a courteous tone, with the assumption that the notes will be viewed
by the student and may be used in legal actiorfSounselos set Imits on inappropriate
requests by administrators and parents for information. Counselors routinely astidents
of the legal limits to confidentiality.

Every students entitled to privacy in his/hesessionsvith a counselor All contacts
with a counsdor are confidential to thecounselingservices professional staff. Written
permission is required focounselingservices to release information to others outside the
office. A court order may require an exception to the lawful protection of individugdlle
rights to privileged communication with@unseloror psychiatristlf it becomes clear in the
counselingsession that there is a real danger to one or to oth@mnselingservices is
NBIljdZA NER G2 | QG ! NEesshiaRhcauaselingendies. 2 dontaing A Y RA
information individuals have provided in writing as well@sinselingnotes of individual
sessions. The record remainsciounselingservices for a period of seven years following an
individual's last visit. After this time, the entire file is destroy€dunselingervices files never
become a part of the permanent USTF educational record. If a student has questions about
confidentiality and privacy they are encouraged to talk witbaunseloror professional staff
member ofcounselingservices.

s
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GroupCounseling

The problemfocused groups usually run from 4 to 6 sessions.Bhburs, have 6 to
15 members, andocuson a particular sham area of difficulty in a tas&riented manner. A
mixture of structured exercises and group process are used. These groups are generally closed
ones and do not add members once the group has started. Examples of prédiased
groups would be assertivengsselfesteem, bereavement, and loss, overcoming shyness.
Studentsmay be selfeferred for groups or referred by eounselingservicescounselor
Counselos need to make referrals to groups in a positive manner, emphasizing the unique
benefits and potentl for learning in group therapy, and avoiding any suggestion that group
therapy is a secondlass modality.

8| Change of Major

Firstsemester students may apply to transfer from one major to another within the
University during the add and drop period. The application is processed through the Office of
Admissions and Registration provided that:

1. The applicant meets the admissioaquirements of the degree program to which
he/she is applying.

2. There is availability of seats.

3. Approval of the deans of both colleges concerned is obtained, along with approval
from the Director of the Office of Admissions and Registration.

8.2 Transfer btween Programs

Students may transfer from one program to another within the University provided
that they satisfy items 2 and 3 of sectiBrl. In addition, they must satisfy the following
1. ¢KS LINBOSRAY3I &aSYSailiSNDa DdquireddbKtRedrel® 0 S
program; and
2. The application for transfer should be submitted within the period specified in the
academic calendar.

9| Academic Evaluation and Assessment

9.1 Course Assessment

Ly SIFOK NBIAAGSNBR O2dz2NBS: | aiddzRSyidQa
procedure established by the college concerned, and explained in the course plan. The overall
score is normally distributed as follows: (a) Semester tests and activities (3)Jjck
Semester examination (20%), and (c) Final examination (30%). The score for semester tests

s
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and activities includes marks for tests, quizzes, assignments, research and laboratory work.
The pass mark in each course is sixty percent

9.2 GradingSystem

Grade
Merit : Mark
Point Letter
From 90 to 100 A 4.0 Excellent
From 85 to 89 B+ 3.5 Very Good (High)
From 80 to 84 B 3.0 Very Good
From 75 to 79 C+ 25 Good (High)
From 70 to 74 C 2.0 Good
From 65 to 69 D+ 15 Pass (High)
From 60 to 64 D 1.0 Pass
Less than 60 F 0 Fail

9.3 Semester Grade Point Average

The semester GPA indicates student performance during the semester,isand
calculated as follows: the total of the grade point of each course taken in the semester
multiplied by its credit hours, divided by the total number of credit hours registered in the
semester.For exampleif a student obtains the results as set anitthe table given below, his/her
semester grade point average will be computed as follows: GPA = 54/18 ke 3Jollowing table
summarizes the calculations described above.

Subject Credit Hours Points Product of Credit Hours by Point Grade
Mathematics 1 3 3 9
Statistics 3 2 6
Physics | 3 3 9
Islamic Culture 3 4 12
Arabic Language 3 4 12
Psychology 3 2 6

Total 18 54 points

¢KS / Dt! AYRAOFGSa (GKS aiddzRSyiQa | @gSNI 3S
final or current semester. It is calculated as follows: the total of the point grade of each course
taken to date, multiplied by its credit hours, divided by the total numifesredit hours taken.
LF¥ | adGdzRSyd NBLISFG&a | O02dz2NES Ay 6KAOK KS«ka
improve his/her CGPA, the last grade obtained will be considered in the calculation of the
CGPA regardless of whether the last grade ikdrighan the original one or not. However,
the original grade will continue to appear in the academic record without affecting the
calculation of the CGPA.

The CGPA is also used for academic probation as follows: starting from the end of the
secondseme§ENJ 2 F &addzRé> AT GKS aiddzRSyaQa / Dt! Aa
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Fy aF OF BEWYGSIREf 8aGdzZRSYy i FyR gAff 0S NXIJjdzSai
performance to raise the CGR#2.0 or higher.

A student will not be allowed to graduate @sk his/her CGPA is at least 2.0, even if
he/she has passed all required courses of the program of study. In this case, and in

consultation with the academic advisor, the student must repeat a number of courses of the
study plan in order to raise $fher GGPA to 2.0 as a minimum.

9.5 Incomplete Grade

Attendanceof the final examinations is compulsory. Failure to attend will result in the

student failing the course. However, if a student does not attend the final examination due to
an emergency and he/she @ed at least 30 out of 70 in coursework (tests and midterm
SEFYAYILGA2y0 GKS O02dzNBS YIé 68 O02yaARSNBR | a
to attend a final examination due to an emergency consists of the following:

a. illness certified in a medal report approved by thaniversity Clinic;

b. death certificate of a first or second degree relative;

c. arrest or summons before a court or other legal body; and

d. other excuses accepted by the College Council.

In these cases, the student must complete andmsiiba request form within the
specified period in the academic calendar. He/she also must present the relevant documents
to the Office of Admissions and Registration. Applications will be processed only if the student
has no financial obligationto thenidSNE A G& 'y R Kl & LI AR (0KS ¥FSS
Applications submitted by students with a 25 percent absence warning will not be accepted.

Il A0GdzRSy (i ¢K2aS O2dz2NBES NBadzZ 0 Aa aAyO2 VYL
the end of thefirst week of the following semester in which he/she registers, as shown in the
academic calendar.

9.6 Examination Rsits

If a student passes all but one of the courses required for graduation, and if this course
is from the last semester, he/she will lalowed to reregister for that course. In this case,
there is a charge of 50 percent of the course fees and the student musikeethe final
examination before the beginng of the following semester.

9.7 Complaints about Grades

Complaints regarding fal examination results must be lodged within a period of 15
days following the announcement of examination results. Students should complete and
submit a Complaint Form to the Office of Admissions and Registration after the payment of
the required fees. Téaform will be transferred to the concerned college where an appropriate
decision will be made. The Office of Admissions and Registration notifies students, in due
course, of the outcome of their applications.

s
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10 | Supervised CrediEarning

Colleges may approve supervised creghitning on selected courses designed for
advanced undergraduates that have completed 50 percent of the required credits for
graduation. The purpose of such courses is to make it possible to study all the unitsice co
under the supervision of a faculty member on a meeting session basis. The schedule of these
meetings should not be less than 15 contact hours per semester.

The supervised work should cover all the content of the course and meet its learning
outcomes.¢ KS A dzLJISNIPA&A2NJ Ydzad SyadzaNE GKFG GKS 02
knowledge and skills agquired in the course outlindReasons why a student may wish to
take a supervised study course include:

1. Adjustment of his/her study plan by completiagspecific course which is not offered in
that semester;

2. Completion of a course which is not offered but it is required for graduation during the
final semester; and

3. Gaining additionalknowledge and practical experience in designing, conducting,
analyzingand documenting coursework

A maximum of nine credk 2 dzNB 2 F & dzLJSNAASR &addzRe Oy
undergraduate degree program. A student may not register for more than three credit hours
of supervised study per semestdihe assessment of theurse will be conducted as follows:

1. Students will be required to sit for a written exam to be evaluated by the supervisor.
This exam will be weighted at 20% of the final course mark;

2. At the end of the semester, students will submit a written report t@ tsupervisor
detailing the work carried out. This report will be weighted at 50% of the final course
mark; and

3. Students will present their work to an internal examiner who will not be the supervisor.
The oral presentation will be weighted at 30% of thaficourse mark;

¢tKS aitdzRSydQa FAylFf 3INFRS FT2N 0KS & dzZLJSNID;
ai0dzRSYy (1 Qa &adzLISNIBA&A2NI YR GKS AYyGaSNYylLt SEFYAY
report, oral presentatiorand response to questions.

11| Attendance Policy

Attending classes is compulsory for all courses. A student will not be allowed to take
the final examination if he/she has missed 25 percent of the classes in a given semester.
Absence warning policies are set out below:

1. If a student is absent for 10 penteof theoretical and practical class hours, the lecturer
will issue a 10 percent absence warning.

www.ustf.ac.ae Page23
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2. If a student is absent for 20 percent of theoretical and practical class hours, the lecturer
will issue a 20 percent absence warning.
3. If a student is abserfor 25 percent of theoretical and practical class hours, the lecturer
gAff AdadzsS I wp LISNOSyid 6aSyOS 4 NyAy3 |y
¢CKS [/ 2dzyOAf F2NJ ! OFRSYAO !' FFIANB 6/ F! !0 Y
course if suicient and convincing reason for the absence is submitted to it by the Qffice
Admissions and Registration.

12 | Academic Probation

L¥ | addzRSyidQa /Dt! FlLftta o0St26 wodn Ay |
second semester at thBniversity, he/she will receive an academic warning. The Academic
Advisor will notify the student to submit a letter of undertaking to raise his/her CGPA to at
least 2.0 in the following semester.

A student on probation must raise his/her CGPA to at I@8astvithin two semesters,
not including the summer session.

The study load of warned students will be reduced, as follows:

1. First warning:a maximum of 15 credit hours of which three or six credit hours are
repeated (the priority is to repeat all the courses with grade F, D" tindh register for
ySg O02dzNES&a0 RSLISYRAYy3a 2y GKS / Dt! FyR (K¢

2. If, following the first waming, the student has still failed to raise his/her CGPA to 2.0 or
higher at the end of the following semester (excluding the summer semester), the
second warning will be issued.

3. Second warninga maximum of 12 credit hours of which six or nine credit hours are
repeated (the priority is to repeat all the courses with grade F, D thdh register the
ySg O02dzZNBS&a0 RSLISYRAYy3a 2y GKS [/ Dt! |yR (K¢
be raised by credits at the request of the Dean.

If, following the second warning, the student has still failed to raise his/lher CGPA to
2.0 or higher at the end of the following semester (excluding the summer semester), the third
warning will be issued.

Third warnirng: this case will be reviewed by the College Council. The Council may take
one of the following actions:
1 Transfer the student to another program provided that his/her CGPA for the courses
to be transferred is 2.0 or higher
1 Allow the student to study outde the University for one academic year (This option is
open only for students who can raise CGPA to 2.0). After he/she raises CGPA to 2.0 or
above, the student can continue in the same major at the University.

s
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f LT aiaaPaipnihe dourses to be tréesed isless than2.0and he/she will not
be able to raise his/her to 2.0 or higher, even if he/she studied for an academic year
outside the Universitythe studentshall be dismisseftom the University.

13| Graduation Requirements

A studentwill be awarded a degree subject to fulfilling the following requirements:
1. Completion of all courses of the academic program
2. Completion of practical training as specified in the study plan
3. Achieving a CGRA at least 2.0

The merit of the degree is determed according to the following Scaling System:

Cumulative GPA Merit

From 3.8t0 4.0 Excellent with Honor
From 3.6 to less than 3.8 Excellent
From 3.0 to less than 3.6 Very Good
From 2.5 to less than 3.0 Good
From 2.0 to less than 2.5 Satisfactory

14| 52dz0t S / 2y OSYUNI GA2Y
Degree

14.1 Double Concentration

USTF students enrolled in a program with two or more concentrations are eligible to
enroll for second concentration. Their application for douldencentration must be
submitted prior to the specified deadline, which is the last day of thd w2ek of the
semester preceding their expected graduation semester. The Dean of the college where
student is enrolled shall make a decision on his/her adams® second concentration. The
primary academic advisor of the student will continue to serve as advisor for both
concentrations.

The student must satisfy the requirements of both concentrations. However, courses
that are common in both concentrations Wbe completed only once. It is important that
prior to starting the second concentration, the student must obtain aolisequired courses
for successful comeption of second concentration as approved by the Dean of the college
where he/she is enrolled
¢tKS &addzRSyidQa GNIYaONRLIN FyR RSAINBES OSNJI
completed at the time of graduation. For graduation, the student must obtain a cumulative
GPA of at least 2.0 in all subjects related to the major with first concentratsowell as a
cumulative GPA of 2.0 in subjects required for the second concentration.
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The cumulative GPA of the major with primary concentration shall be calculated based
on all courses in the approved study plan of major for primary concentration.urhalative
GPA of second concentration shall be determined based on the list of courses approved by
the Dean for successful completion of the second concentration. Both GPAs shall be
mentioned in the transcript. Furthermore, the degree certificate shall toen the
O2NNBaLRYyRAY3I YSNAG 09EOSttSyiz +SNB D22R3Z D
well as for second concentration.

14bH { SO2yR . I OKSt 2NnRa 5S3IANEBS

I LILXE AOlFyGa ¢K2 KIFI@S SFENYySR | .| OKSf 2NDa
Technology ofujairah or another accredited institution, recognized by the Commigsion
I OF RSYAO ! OONBRAGI GA2Y FHigher Edacatidn Adfdiry; lmaylbele 2 F
FRYAGGSR G2 | aSO2yR . I OKSft2NNRa RSINBS LINRJ,
0KS aS0O2yR .| OKSf2NRa RS3INBSe® ¢KS &aSO2yR LN
unique subjectarea courses. The admitted students must satisfy all degree completion
NBIjdzANBYSyidia 2F GKS &4S0O2yR . I OKSft2NRa RS3N
O2YLX SGSR RdzZNAYy3I GKSANI FANRG . I OKSf2NNR& RS3N
degree provided they are the same or substantially equivalent to those required in the second
degree. Similarly, students may not be required to repeat those coumgbgs second degree
program that have nearly the same contents as in some equivalent courses in the first degree
program. However, prior to starting their second degree, the student must obtain a list of
required courses approved by the Dean of the gmlavhere the student is admitted for
second degree.

The cumulative GPA of student shall be determined based on the list of courses
approved by the Dean for successful completion of the second degree program. A cumulative
GPA of 2.0 is required for gradigat.

15| Student Records

Student records are kept at théffice of Admissiomand Registration and contain the
following documents:
1. All the documents tht were submitted for admission
Any letters of undertaking signed by the student durmg/her studies
A copy of the updated transcript at the end of each semester
Any requests for suspension of studies (if any)
Clearance forms for graduates or students who have withdrawn from the University
The transcript delivered by any other institutirom which courses were transferred
along with the course description, and the approval of the College for the transfer of

R e
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the course. The authenticated certificate of the transcript, which was issued by the
former university.

7. The decision of completion ajraduation requirements signed by the Dean of the
College when the student completes his/her studies.

15.1 Confidentiality of the Records

1. USTF considers that all personal and academic information is confidential and therefore
cannot be given tandividuals oher thanthe parents or gardiars of the student.

2. The Office of Aahissiors and Registration will assist institutionghen they request
information on the authenticity of a copy of the transcript or a graduation certificate.

3. Transcripts and official documents will not be issued to any person other than the
student unless he has a letter of authorization signed by the student and accompanied
o I O2Lk® 2F GKS aidRSyiQa L5®

15.2 Students Rights

Students have the right to:
1. Inspectand review information contained in their education records.
2. Request change or update of their personal data.

16 | Information Technology and Learning

Resources
16.1 Introduction

USTF provides computing, networking, informatémn telecommunication resources
to the university community to support teaching, research, and efficient administrative
processes. Access to Information Technology resources is granted to members of the
university community who are enrolled students, elwy#es, or academic staff members. The
authorized Office for running these resources is the Office of Information Technology (OIT).

16.2 Mission

Providing efficient and current IT services to all university users (faculty, students, and
staff) in order to fully support their teaching, research, and administrative activities.

16.3 Objectives

The objectives of the Office of IT are to:
1. Provide robustT physical and logical infrastructure, maintain WAN and LAN nodes,
and perform administrative operations to keep IT services available 24/7 to users.
2. Provide prompt and accurate technical assistance from knowledgeable staff, and to
listen carefullytousd B Q NBIljdzSaidia FyR FSSRol O1 @
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3. Develop database systems, maintain univergitge database applications, and give
full support to the Application users.

4. Create, maintain and enhance University and related websites, and develop
integrated application to enhanadzd SNE Q 6506 OoNBgaAYy I SELISNA

5. Perform RND to recommend new technologies.

6. Protect USTF IT assets.

7. Ensure that the use of IT resources is primarily for university purposes and university
related activities.

8. Maintain the integrity and security of thdzy A S NB A G & Qa 02 Y LJdzi Ay 3

16.4 Services

Network Account

Email

Internet

Wi-Fi

Online Registration

ELearning Management System

Maintenance and replacement of computing and network resources for educational
facilities and to USTF staff.

16.5 USTFT Facilities

= =4 4 4 A8 -8 A

IT facilities at USTF are maintained by the Office of Information Technology. It is the
responsibility of all users of the computer system to notify the Office of IT of violations of laws
and university policies in connection with the use oimputers, as well as of potential
loopholes in the security of the computer system. Any concecasjplaints, or reports of
misconduct with regard to the computer system should be reported to the IT Supervisor on
092023555 or emaiielpdesk@ustf.ac.ae

16.6 Network Accounts

Accounts are intended to be personal. The individual to whom the account has been
created is responsible for ensuring that his/her username and password remain confidential.
b2 2yS A& Ffft26SR (2 dzaS y20KSNJ LISNB2Y Qa dzi

16.7 User Accouts

All freshmen students should receive an identification letter by email with their
password/user account details and how to use it after two (2) working days before the
Registration starting date or one (1) working day from the admission approval, caseeof
students who have been admitteduring the registration periodAll registered students
shoulb have passwords/user accounishe password/user account will remain active for the
RdzNF GA2y 27F I & dzR S yitiwid @maih 2adziddr BedStudlgntS whs, Yok A £ | O
a reason or another, lose their passwords will be required to pay AED 20 for a password reset.

J/
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Students can use their user account to access all the below USTF web services:
Computer labs.
Wi-Fi
Email
ELearningManagement System (Moodle)
Online Registration System (ORS)

16.8 Electronic Communications

Emait
USTF has establishedmil as a primary vehicle for official communication with students.
All university communications via email will be sent to this address. Faculty members will
use the official university-enail address to communicate with a studeergistered in their
classes and administrative units will correspond with students via this address. The
University expects that students will receive and readi@l in a timely manner. Students
are expected to maintain their accounts and check themai. A student is obliged to
check university nail and act upon content.

= 4 4 -4 2

E-Learning Management System:
USTF adopts antlEearning Management System (Moodle) to enhance the teaching and
learning process. It is a wédased application that allow instructots deliver content and
resources to students and manage their delivery. It provides easy ways for instructors to
create and deliver their course content, communicate with studeats] assess student
performance.Students will be enrolled in all their cags automatically as the Moodle
system is integrated with the registration system.

Improper Use of the Computer System:
The Office of Information Technology (OIT) is neither an investigative nor a disciplinary
entity in its primary responsibilities. Hower, in cases where university resources and
privileges are abused or otherwise threatened, the Office may be asked to take appropriate
action. Immediate revocation of access and subsequent prosecution by the authorities, for
example, might be directed. Sucevocation may be appealed to the IT committee.

Access to University computirend communications equipment and facilities may be
revoked for reasons including, but not limited to:

1. Attacking the security of the system,;

2. Modifying or divulging private infonation such as file or mail contents of other users
without their consent;

3. Misusing or abusing Internet/Network by using Internet tools or software that may
affect the performance of the Internet/Network;

4. Modifying or destroying university data; and

5. Using the networkdhternetin a manner contrary to the established guidelines.

s
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Finally, users may not read sensitive information simply because it is accessible te them
because of accidental exposure and/or through the malice of others who have birdken

a system oare misusing their access privileges. When sensitive information is recognized
as such, it should not be examined further, but reported to the keeper of the materials, if

known, or otherwise reported to the Office of IT.

Computer Labratories
Computer labs operated by the Office of IT are a shared University resource available on a
first-come, firstserved basis. Food and beverages are prohibited in these labs. Labs may
be reserved for exclusive use by a class or group. Some lapsoarded by Colleges, not
the Office of IT; contact those Colleges for their additional usage guidelines.

Terms and Conditions of Using IT Services

a. The Office of IT considers all temporary and permanent connections via the University
network, to be subjecto the provisions of this policy.

b. Computing resources not owned or approved by USTF may not be connected to the
' YAGSNARAGEQAa ySGg2N] @

c. The Office of IT has the right to monitor the traffic of all transmissions on networks
maintained by the Office at allnties.

d. Operating systems currently supported (for the desktop) include Windows OS
(Windows 10 and above) and Apple OS (11 and above). There are special requirements
for Unix workstations in the Collegd Bngineering and Technolagypgrading will
take placean a controlled manner.

e. Software and hardware to be installed should be requested by the Dean or Director
and it may not be installed or connected to the university systems without the
approval of the IT Committee. This includes the data and telephongarks.

f.  All university affiliates (faculty, staff and students) are permitted to use the university
network and selected computing resources at all times while the network is available.

g. IDF/MDF rooms are under the authority and responsibility of the Odfi¢€. Everyone
within the USTF Network community who uses university computing and
communications facilities has the responsibility to use them in an ethical, professional
and legal manner.

h. Violations of information technologyolicies and proceduresypically result in
university disciplinary action, which may have serious consequences, and in some
cases, may result in legal action.

Data Backup
It is the responsibility of students to have a backup of their data and coursework on a
personal data storage etdium (such as External Hard Disks, USB flash drives or CD/DVD
disks). Students may also backup on the cloud using the provided storage with the email
service (50 GB on OneDrive).

s
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16.9 Internet Services

Students may access the Internet througdmputers in university computer labs and
0KNRBdAK LISNE2YFf I LJ2La &R poyided inSesignated G K S
locations.Student access to the Internet conforms to the laws of the United Arab Emirates,
including the monitoring and filteringf Internet content. Any attempt to circumvent or
disable Internet access controls set by the University or the government of the UAE is a

violation of university policy and will result adisciplinary action.

16.10 Libraryand Learning Resources Center

Theliterature relatingto libraryandinformationsciencestatesthat the effectiveness
of the organizationand its various activitiecannotbe determinedwithout a statementof
goalsand objectivesbecause py definition, effectivenesds the degree to which a library
accomplishes its stated objectives. The Association of College and Research Libraries (ACRL)
Standards, anticipates that the mission, goals and objectivesuaiiversitylibrary should
support the mission of the parent instituticand should be spelled out clearly so as to serve
as a framework for its activities. Outcome assessment measures take into consideration the
f AN NEQa RSLISYRSYyOS 2y (SOKyz2fz23e&sx AGa AyO
information literacy Kills and the budgetary split between print and electronic resources.
The ACRL Standards require goals to be compatible and consistent with those developed by
the institution. Assessment of the quality and effectiveness of the library should be linked
closly with the specific mission and goals of the institution. The Office Information
Technologyat USTFshould be involved in the overall planning process.Theseplanning
methods require input from a broad spectrum2 ¥ G KS Ay a A ( &ategicy Qa O2
planning that includes evaluation, updating, and refinement, provides an overall direction
that helps to guide dayo-day activities andecisions

Mission

The mission of th&JSTF Library and Learning Resouisés support the University
mission in identifying, organizing, preserving and offering accessible resources which serve
the needs of college members, students and the community at large. In addition, the library
seeks to locate, acquire, organize andeselthe most appropriate material and make it
accessible to users. It is also the mission of the library to build a comprehensive, balanced
library collection and provide a good environment for reading, learning and research.

The upgrading and preservinfo G KS f A0NI NBQa AYF2NXI A2y

to ensure prompt access to information and informatieervices are also among the USTF
library mission priorities.
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Objectives
TheGoals and Objectivesf USTHibrary are to:

1. Provide librarymaterials and databases that support the academic curriculum
Provide access to information resources, regardless of location

Collect library materials in all formats, broaden and update akctidns to meet
the needs of USTprograms and support the vimus aspects of the institution:
teaching, training, research aisérvices

4. Educate and assist faculty, students and staff in the identification and effective use
of informationresources

5. Continue to strengthen and update all dtions to meet the needsfd&JSTF
programs

6. Preserve USTdollections and materials, and maintain and upgrade physical and
technological infrastructure to enhance the qualitysefrvices

7. Recognize that a minimum acceptable standard is one resource per topic per
student

8. Meetaccreditationstandards

9. Provide access to library resources and servers via web pages andresbneces
10. Ensure that resources available are current, appropriate and acce2difdle

11. Work closely with users; know their needs antkrests

12. Putintopractice the motto that building library resources is a continupreess

13. Enhance information literacy, especially in the student community, by developing
effective plans aiming at improving student ability

a. Access information effectively ardficiently

b. Evaluate information and its sourcestically

c. Understand economic, legal and social issues when ugiognation
d. Use information critically ankgally

Searchingzlectronic and Distance Lerming Resources and Data Base
1 Write a site for the University of Science and Technology of Fujairah.

o http://ustf.ac.ae/en/
 Clickk OF RSYA 04 |yR OK22aS SnfSINyaAy3

l:l OpenlD Connect

o ™ Local User Login \
91 Click OpenlID Connect
‘Is Lockdown Browser Student Guide
Electronic Resources

USTF Electronic Resources from Students Library

0
M Click the link Electronic Resources
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https://search.proguest.com?accounticd =20531&

Prc :n_%gst

https:/febookcentral.progquest.comyflib ustfae

Produsess

Ebook Central

https:/ o platformuoalmanhal.com

9 For electronic dambases, click on the link under ProQuest Central:
0 https://search.proquest.com?accountid=205316

1 Inthe search box, type the title or topic you are looking for

f C2NJ Snmoz221azx Of A0
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1 Inthe search box, type the title or topic you are looking for

Library Working Hours

Days Timing
7:30AM2:00PM 2:00PM8:00PM
Monay Female Male
Tuesday Male Female
Wednesday Female Male
Thursday Male Female
. 7:30AMc 10:00AM 10:00AM¢ 12:00PM
Friday
Female Male
Saturday Closed Closed
Subday Closed Closed
17 | Health Clinic

17.1 Mission

dzy RSNJ ! OF R

The University Health Clinic seeks to complement the academic mission of USTF and
is dedicated to providing educational, supportive, consultative healthcare services to
students, staff, and faculty. In doing so, the Health Clinic strives to make the carhpaihy
and safe place to study, work and live.

17.2 Objectives

The objectives of the University Healt@linicare to:
1. Provide primary healthcare to students, college, and staff.

2. Provide emergency healthcare to Residential Hall and campus residentsgduri
working hours.

3. Support the integration of university services and provide a healthy atmosphere to
accomplish the university objective of a disedisse community.

4. Provide high quality integrated health services in a timely manner to generate
complete eistomer satisfaction

www.ustf.ac.ae
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17.3 Health Services

The Office of Medical Services provides the following primary healthcare, within
available capabilities, through ikgealth Clinic:

1. General Clinic: primary healthcare, treatment, preventative medicine and health
education on common diseases through the srito the university community.

2. Nursing: comprehensive nursing care and services, including routine and emergency
cases, recording patient details and providing treatment.

3. Reception: receiving patients, preparing the patient files and records, recording
personal data, preparing daily, monthly and annual statistics.

4. Referral System: referring urgent cases to hospital specialists.

5. Following up: chronic cases and coordinating referrals to hospital specialists if
necessary.

18| Safety

The University has taken measures to ensure the safety of all present on its campus.
Although it has appointed a Safety Coordinator who is in the same time responsible of the
Maintenance Unit. The work of this Unit is organized throughout coordination etiler
units and offices and has established a policy on Health and Safety. The University expects all
its personnel and students to act in a safe and proper manner to minimize risks.

All students are asked to:

1 Observe all relevant safety rules and instructions issued by the University;

1 Follow all the instructions and rules related to the safe use of space, such as labs,
classes, workshops, sport facilities, hall of residence; etc
Familiarize themselves with @cedures, emergency exits, and emergency contacts;
Avoid any improper action or behavior which could be hazardous;
Report any accident or a near accident experienced on campus;
Report any significant hazard you discover on campus.
Keep safety notices, atact emergency numbers and first aid boxes in appropriate
locations. Notices are also displayed for emergency exit routes and assembly points in
the event of fire. Students are required not to tamper with these.

1 Act responsibly, in case of fire or emerggrevacuation, and to not endanger the lives

of others. All should adhere to announced procedures.

Any person who, for whatever reason, because of impairment (for example requiring
assistance to evacuate a building during an emergency situation), shéoddhithe relevant
safety personnel or the Deanship of Student Affairs.

= =4 4 4
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Safety Procedurefor Laloratories

Students are expected not to manipulate instruments, equipment and materials that
are potentially hazardous. Students are required to read safetynabuals (associated with
all labs). Students shall not be allowedp@rticipate in a lab unless they have demonstrated
a clear understanding of the safety procedures involved. Students should not work alone in a
lab in case of an accident or medical egency. Inattention or disruptive behavior will not
be tolerated in any lab. Repeated cases will be referred for disciplinary action. Equipment,
tools and materials must be handled in a manner that is safe for the student as well as for
other students andhe instructor.

Safety arrangements are reviewed on a regular basis. Suggestions for ingpituase
procedures are welcomeStudents should contact the following numbers in an emergency:
092023375, 092023700

19 | Deanship of Student Affairs

TheDeanship of Student Affairs (DSA) is responsible for those aspects of student life
which extend beyond the classroom. The DSA is committed to encouraging the personal
development and growth of students through the organization of a variety oaod extra
curricular activities, which include cultural, social, sport and entertainment programs. In
addition, the DSA is responsible for the pgien of a variety of services.

19.1 Divisions of the DSA

Student Counselingnd Services
The supervisor of Student Quaseling and Services dedicated to helping students
address personal or emotional problems that hinder them in achieving a fully beneficial
experience at USTF and realizing their full academic and personal potetigent
Counseling and Services utilize service system hat emphasizes trust, respect,
confidentiality, and compassion. Its overall goal is to maximize student success by attending
to any emotional or personal needs which may impede learning. Through personal
counseling, students learn to take charge of thieies, acquire skills necessary for adjusting
to the demands of university life, and overcome difficulties that may prevent them from
meeting their academic and career goals.
Student Counseling Policy
Purpose:The purpose of this policy is to establishdglines for student counseling.
Policy: USTF offers quality services to students. To maintain high standards and fully
address the personal growth, psychological needs, and emotional wellbeing of students,
USTF provides student counseling serviddse Couselor, faculty in charge aftudent
counselingmakes assessment and provides individuals, and groups, experiencing personal

s
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problems with support and guidance and assists them in overcoming obstacles to their
educational success.

Personal CounselingRekrs to oneon-one counseling with each student on a regularly
basis. Students are seen for a multitude of issues that range from typical developmental
challenges to more serious adjustment and mental health issues.

Listening to studentomplaints, working to find solutions, and informing parents about the
academic status of their sons and daughters.

Group CounselingGroup interventions entail working with a small number of students
who share similar concerns and treatment goals. Groopneeling addresses either
general or specific issues. This form of counseling facilitates the healthy exchange of
experiences, provision of sympathy and support and the development of skills necessary
for effective coping and problem solving.

Eligibility: Counseling services are available to all currently enrolled, graduate, and
undergraduate students. There is no fee required from students to utilize thidmoee
counseling service provided by ti&udent Counseling and Services at the Deanship of
Stucent Affairs.

Confidentiality: Any communication between a student and a counselor is considered
confidential. The confidentiality of the counseling sessions is protected. No student records
are released to others (even within the university communityhwaitt the written consent

of the student. If it becomes clear in the counseling session that there is a real danger to
oneself or to others, the counselor is required to inform the Dean of Student Affairs, to a
parent or someone close to the student. Thaafidentiality rule does not apply in this case,

but should go no further than the persons mentioned.

AccessStudents are encouraged to make an appointment with a personal counselor to
discuss their concerns. A personal counselor is available on campus.

Referrals: The Counselor provides referrals to qualified psychologists, psychiatrists and
therapists equipped to aid students with psychological problems, learning disabilities,
and/or other serious issues. If the referred student would like to maintagnitkrolvement

of the personal counselor, the counselor may request a copy of the report of the external
GAAAG YR YlIe@ F2f{ft2¢ dzlJ ¢ A0K GKS GKSNI L&D

Recreational Activitiesand Facilities
Under the sponsorship of the DS#any receartionalactivitiesare organized with
span a wide range of interests, covering social issues, culture, art and sport. It also acts as the
central support for the numerous student societies. Tdupervisorprovides and organizes
the followingreaeationd social, cultural, art and athletics activities:

Social Activities
¢tKSaS FOUAGAGASEA AY G0 6ARSYAY3 YR LINRY
personality, thus activating and developing their role in building society and its social
institutions. These activities also aim at training students in group and voluntauly.
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Moreover, there are several other social services and activities offered by the social

division throughout the academic year such as:

1 Receiving new students and their parents and finding solutions for the difficulties
students may face at the begimy of their academic life.

1 Arranging and supervising meetings at which students are able to get to know each
other, thus breaking down the psychological barriers between senior and new
students and familiarizing them with the university setting.

1 Promotingsocial awareness among students is done through a number of activities
which include raising money for a variety of charitable events and visiting social
institutions.

1 Organizing activities, conferences, lectures, competitions, financial donations and
other charitable deeds.

1 Arranging social and educational activities, for example visits to cultural landmarks,
scientific exhibitions and entertainment centers, and exchanging visits with scientific,
teaching and social institutions.

1 Cooperating with UAHnstitutions and USTF in heal#lwareness campaigns on
subjects such as illegal drugs and smoking.

T {dzLILR2 NI Ay3a &20A1Lt FOGAQ@AGASE GKIG FAY
consolidate their relationship with local values and morals.

1 Organizing blood dwation campaigns in cooperation with the Ministry of Health, and
taking part in campaigns and celebrations organized by formal authorities, such as
the Civil Defense and Traffic Week Festivals.

1 Running training courses, such as fait and personality deslopment.

Cultural Activities

The DSA organizes a series of intellectual and cultural activities throughout the academic

year. These activities aim at stimulating and enriching both intellectual and cultural

FAaLISOda 2F &ddzRSy 0 a ontrihdsNoBsRivély fo building & olidt K S &

intellectual and cultural background, and help students distinguish between constructive

and destructive thinking in their campus life. Cultural activities organized by this division

include the following:

1 Organizig intellectual and cultural lectures and conferences featuring experts from
within and outside théJniversity

1 Running cultural, intellectual, literary and scientific competitions, and awarding
prizes and certificates for distinguished projects such astsbkmries, literary
articles, scientific research and poetry competitions, with the aim of promoting
student creativity.

1 Organizing poetry readings, seminars, discussion forums and exhibitions of student
work.

1 Encouraging students to write articles for pigation.

s
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1 Participating in cultural, intellectual and scientific competitions organized by
educational, literary and scientific institutions in the UAE.

Art Activities

The DSA is keen to promote the aesthetic and artistic aspects of student life andseeks

further develop these. Throughout the year this division arranges participation in the

following activities:

1 Presentation of student work, such as drawings, sculpture, calligraphy, art,
zincography and photography, in magazines.

1 Exhibitions of studenartwork, which provides excellent motivation for talented
students.

1 Art competitions among talented students in a variety of fields inside the University.

1 Art competitions held in the UAE.

Sport Activities

Sport enables participants to build their physical wellbeing through exercise and is an

important element in the development of personal and psychological balance. As an

important part of the strategy and vision of USTF, thieversityhas a wide range @port

facilities. These include playing fields for football, handball, basketball and volleyball. In

addition, the gymnasium is equipped for a variety of sports and there are further facilities

for chess, billiardstennis, etc. The division also organizesporting events and

participates in many indoor and outdoor athletic championships, such as:

71 Inter-college teams

1 Forming universitgportteams and regular training sessions

1 Participating with universities and colleges from across the UAE in championships
and sporting competitions organized by the Higher Education Sports Federation

1 Promoting health and fitness through bodijness programs and courses in track and
field sports, games and swimming

1 Ensuring that the university sports facilities and equipmeet updated

1 Ensuring that safety standards are upheld.

19.2 Student Role in Institutional Decision Making

USTFonsiders its students to be an important element of its operations and events
and values their opinions and suggestions. Students can subneir thritten
concerns/suggestions to the Dean of Student Affairs, the @@ncellorer to the Chancellor
via the appropriate channels.

StudentCouncils

Student Council represents the voice of the students and provides leadership in
assisting and organim activities for all students. There are opportunities for any student to
serve as a member of the Council. Those interested in being considered for membership on
the Student Council, should apply to the Deanship of Student Affairs (DSA), expressing their

J/
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desire to run and their visions and programs for students. USTF recognizes twegeindge
student councils for male students and the other for female students. Each student council
consists of 15 members, 10 of which are nominated by the colleges tiveilemaining 5 are
chosen through campuwide elections. The Student Council mission is to represent the
students and give them the opportunity to communicate their views and concerns to the
Higher Management. It provides resources for the various sttideganizations and clubs,
offering guidance and support to build a generation that is established on the notions of
teamwork, dedication, and responsibility.

Council Election:
Article 1:
Ten of Student Council members are nominated by the colleges while the remaining 5 are
chosen through campuwide elections by means of a secret ballot on the Moodle system.
Article 2:
The candidate running for Student Council (SC) membership shafy gagsfollowing
conditions:
1 Be aregular student of USTF.
1 Be not younger than 18 years of age.
1 Be of good conduct and sound reputation.
1 Must not have been convicted of any felony or misdemeanor involving moral
turpitude or dishonesty.
Article 3:
USTF BIFyaKAL) 2F {ddzRSydG ' FFFANR 65{!'0 akKlf¢
Committee, which will oversee the following responsibilities:
Organizing and supervising the election process.
Setting a timeframe for submitting candidatures.
Receiving candidatas form interested students.
Reviewing candidatures to ensure that all conditions are satisfied.
Considering and adjudicating appeals filed by or against any candidates.
Publicizing the list of candidates and post it on the University webpage.
Establiking rules and procedures for constituting the electorate.
1 Fixing the election date and announcing the method of voting.
Article 4:
The Student Council Campaigns and Elections are held electronically. The voter needs to
visit the evote link on the day following the election to select the nominee of her/his
choice. The results are announced by DSA on the day following the electienthsit,
two Councils are formed (male and female) of 15 members each.
Article p:
All university male students can participate in election of the five members on the male
student council. And all university female student can participate in electioheofive
members of the female student council.

=4 =4 4 4 A8 8 -1
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Article 6:

Candidates shall have the right to conduct4etection campaigns in accordance with such
regulations as are promulgated by the Committee.
Article 7:
The rules and procedures of Student Counleitigon shall be as follows:
1 Voting shall start at 8:00 am on the day of electaomd end at 6:00 pm the same day.

1 Voters shall use their usernames and passwords to sign mwimeewhere they can
cast one votes only.
Article 8:
Supplementary electionshall be held on the day following the election in case of parity
of votes between two or more candidates, the supplementary elections shall be held
among the last of those tied in the election.
Article 9:
In all cases, if the supplementary electionsuk in another tied vote, the Committee shall
resort to a drawing of a public lots among the tied candidates to fill in the required seats.
Article 10:
The Committee shall receive election appeals within 48 hours of the announcement of
results. The Comrttee shall consider and adjudicate such appeals within a period that
aKlIfft y20 SEOSSR ny K2dz2NA FNRY GKS RIFEGS 27
decision on this matter shall be final.
Article 11:
The first Student Council meeting shall be held within a week at most from the
announcement of the election results, headed by the oldest council member at the
University, in the presence of representatives from the Election Supervision Committee.
During te first Council meeting, the council chair and vice chair are elected among
citizens of the United Arab Emirates by an absolute majority of the council members.
Article 12:
The Student Councils will meet periodically at least once a montlistuss the agenda.
Minutes of the meetings are prepared and signed by all council members, and their
recommendations are submitted to the Deanship of Student Affairs. A representative

from the Deanship of Student Affairs will participate in the councietimgs but has no
right to vote.

19.3 Sudent Aubs andSocieties

Student Clubs and societies are dedicated to promoting programs, events, and
activities that allow students to exercise and develop their skills through practical learning
experiences outdl S (G KS OfFaaNB2Y®d ! {¢CQa aiddzRSyid Of c
matters ranging from establishing and joining student clubs/societies to organizing events and
activities. Within the Deanship of Student Affairs (DSA), student clubs and socieaegerg
YIye 2F (KS dzyA@SNBAGEQa Yz2ad LI2LJz I N SOSy (3
many others. These clubs and societies recognize student contributions to extracurricular

J/
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activities through its various awards, and appreciation functionadéits benefit from
multifaceted extracurricular opportunities that complement formal learning and promote
their personal, intellectual and talent growth.

The goals of theselubs andsocieties are to:

Encourage student participation in a varietyaativities

Promote the spirit of cooperation among students, and encourage them to take on
responsibility

Provide support to new students by advising them and helping them in their new
academic life

Obtain student input regarding needs and wishes, and gassnformation obtained

to the DSA

Act as a liaison between students and DSA.

Meet with DSA members on a regular basis

I NNJ y3IS F2N Gl Oljdzr AyidllyO0Sé YSSiAy3aa | Y2y:
barrier between new students and the new academic society

Promote study ethics among students and encourage them to abide by the rules and
regulations of the University

Urge students to abide by the morals, principles and doctrines required by UAE Society.

In line with the vision and philosophy of the USTF, @A arranges a series of

developmental, educational and cultural courses for student leaders, with the aim of
improving their performance and developing their leadership skills

Policies governing financial control in student run clubs and sociebestails

USTF

is the only sources of funding the activities of student clubs and societies through the

DSA. Fundare released to student clubs/societies once their event is approved by the DS
and the Office of Financ@&he following are guidelines for usagefohds:

T

Funds can be used for purchase requests for evelatted items. Expenses should

be incurred in line with the approved event budget.

All approved and allocated funds for student clubs/societies are to be spent for the
NBaLISOGAGS O fintzand dexelopr@rk Brithe QuirentSiéa8emic year.
Expenses incurred by student clubs/societies should be consistent with the nature
and purpose of the event.

Student clubs/societies should provide a clear and complete explanation for
expenses incurred at the event or if expenses are inconsistent with the nature of
the event.

Each event of clubs/societies will be subject to the audit by USTF internal auditor.

s
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Procedures governing financial control in student run clubs and societes

1 The Deanship @tudent Affairs submit annual operational plan along with detailed budget
of all expenditures covering activities of USTF student clubs and societies and their required
financial expenses.

1 The Vice Chancellor for Academic Affairs review and approventh&boperational plan
of Deanship of Student Affairs, while the budget of the deanship budget is submitted to the
Office of Budget and Planning.

T ¢KS adddzRSyd Ofdoma YR a20ASGASa aLISyd FNI
budget, and per USTF fimdal and administrative policies followed and through USTF
Microsoft Dynamics.

1 The Deanship of Student Affaies/iews, modifies, and approve the budget for the event,
and return written approval or disapproval to the student clubs/societies.

1 The Deanship of Student Affairs inform the student clubs/societies about the budgetary
approval and discuss the implementat phase.

1 After the implementation of event, student clubs/societies are required to submit a
completed posevent report along with receipts of all expenditures and excess cash, if any.
Deanship of Student Affairs will deposit the excess cash to thee@ffiFinance. Student
clubs/societies should always provide original, printed, receipts. Student clubs/societies
must submit the posevent report within two working days after the event. Subsequent
fund requests will not be processed unless the requuesk-event report is submitted to
office of finance through the Deanship of Student Affairs.

19.4 Student Media

The Universityhasaccesgo variousmedia channels which reflect its noble mission
and ensure effective communication with its population. Also these channels are used for
training students in a profegmal and credible manner.

Among these impdant channels are the following:
Television
The University possesses a wauipped television studio for training the media
students in the different stages of television journalism. At the same time, it is used for
internal transmission within thé&niversity.

Social Media:
The university webpagis very informative on matters related to théniversityand
students. Moreover, the university has a device related homepage and dynamic pages on
social media: Facebook, Twitter, Instagram and YouTube. Colleges have their own
homepages.
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20 | Student Services

The DSA is responsible for monitoring the student services offered by USTF and service
providers working within it for example accommodation, transportation and health care
services. It seeks feedback from students regarding the éffaoess of these services and
uses it to informdecisionmakersregarding the improvement of these services.

20.1 Accommodation(Residence halls)

USTF is eager to ensure the success of the education it provides. Female Student
accommodation is therefore given high priority, as it plays a key role in student wellbeing and
can have a positive impact on academic performance. For this reason, an imdepen
department has been founded which is concerned with every aspect of life in the student
accommodation, for example matters of comfort, the mimiarket, health club, internet, etc.
These services are offered at very reasonable prices. The restasiramt inside the campus
by a third party company which is a wkiltown company in the catering field.

In addition, the organization c#fs additional free facilities:

1 Electricity and water, study rooms, libraries and newspapers.

1 Welldesigned rooms equipme with appropriate facilities such as furniture,
refrigerators, AC, etc.

1 Continuous supervision (day and night) by qualified supervisors

1 Comfortable transportation between the accommodation and shopping centers.

Student conduct in Residential Hallsibject to certain regulations

1 Security- all residential halls are protected by security staff patrols

1 Curfew- staff monitor attendance records regularly for absences. Repeated violation
of attendance regulations may result in dismissal from the residéhgall for one or
more semesters.

1 Smoking students are allowed to smoke out of doors. However, smoking in common
areas is strictly prohibited

1 Littering- all students are expected to maintain cleanliness inside the halls. Rooms are
inspected periodicalljor cleanliness.

1 Alcohol/lllegal Drugs the use of alcohol or illegal drugs is strictly prohibited on
campus. Students found in violation of this regulation will face severe disciplinary
consequences.

1 Housekeepingstudent rooms are cleaned at least @a week, and all common areas
are cleaned daily

1 Dorm Leave all resident students are expected to sleep in their residential hall every
night, except during official dorm closing periods or upon verification with residential
hall staff by parents/guardizs

s
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20.2 Transportation

The transportation Unit is responsible for ferrying students between the different
Emirates and the university as well as between the University and their training plduss.
Unit also provides students with transport to actiggioutside the university, for example
visits to scientific and entertainment venuesciures or conferences. One biskept on
standby round the clock to cover emergency requirements.

The transportation Unit has defined the regulations governing theafsés buses
and the fees student pay in order to ensure the systematic and gpadity service. These
regulations are distributed to student who opt for making use of this facility.

¢tKS 5{!' Q& NR{S Ay &a0GdzRSy{d (GNIyaLR2NIFdGA2Yy Aa
1 Coordinate the transpdation of students to participate in various activities
1 Elicit student views concerning the transportation services offered
1 Solve student problems in cooperation with advisors, who keep the DSA informed of
recent developments; and
1 Improve the organizational performance in order to achieve tagmdard service.

20.3 CopyCenters

Retail outlets on the campus meet student needs for stationery, books in Arabic and
other languages, software facilitiephotocopy, printing and binding. tBdents may also
purchase prescribed textbooks for all fields of specialization at reasonable prices. The DSA
monitors the quality of services and coordinates with the Copying Centers to solve any
problems that may arise. The DSA makes every effort torenthat books and notes are
delivered promptly.

20.4 Other Services

The Office of University Facilities is responsible for examining the standard of other
student services, for example restaurants, mosques, maintenancejlicleas and security
on campus With regards to restaurants, the DSA ensures that they are operating in
accordance with required health standards. Mosques are kept clean and saf@ffidealso
checks the cleanliness and maintenance of lecture halls and deals with any problems that may
FNA&aS® LG Ffaz2 O22NRAYIFGSAE 6AGK GKS dzy A OSNAA
any problems. Finally, the Office of University Facilities designs questionnaires to assess the
standard of services provided and recommends improvements.

Cdeterias and Restaurants (Dining Services) The University provides cafeterias and
restaurants by signing a contract with a third party which is well known catering company,
offering a variety of meals and beverages. Separate areas are provided for miafenaale
students. Prices are set according to the choice of meals and are kept at a reasonable level.

s
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BookshopsA bookshop sells books and stationery in courses which have no Electronic Books.
It also provides photocopy services. Recently, the University made a real leap to use the
Electronic Books which takes time for adaptation.

Pray RoomsThe University has ceenientlylocated prayer rooms with facilities for male

and female students.

Shops:There are shops on male and female sides as well as in student hostels to supply
everyday items. Weekday and weekend opening hours are displayed on the shop fronts.

21| Office of Alumini, Career Counseling and
Events

21.1 Mission

TheOffice of AlumniCareer Counselirand Eventendeavors to serve USTF students
and alumni by educating them to successfully identify, plan and pursue their career goals. The
Officesupports the mission of the University by providing quality services which will enhance
Ot ASyaQ SYLX 2nd WSigiding Wwild pr&spettive: eimploydrs. To achieve its
mission, theOfficeis assisted by USTF Alumni Association, ammofit organization which
aims to enhance interaction between alumni, students, the University and the community.

21.2 Objectives

The Office of Alumni, Career Counseling and Evaintss to:
1. Help new students to select courses appropriate to their career interests and
aspirations
2. Help students and graduates in decisimaking, goal setting and planning for their
careers
3. Offer guidanceto students and graduates regarding the skills necessary to meet
evolving job requirements
Help students and graduates acquire effective job search skills
Signpost students and graduates to job search resources
Provide USTF with jeimarket information to & academic planning
Seek recruitment, internship and voluntary or péirhe opportunities for students
and graduates through liaison with businesses, governmental bodies and
organizations
8. Establish a plan for assessing the performance of career servidesctvities
9. Establish and foster lifelong professional and personal relationships between the
University and its alumni
10. Promote communication between alumni, and between alumni and the University
11. Promote the Alumni Association within the University andgender goodwill,
understanding and support for the University in the wider community

N o gk
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making processes
13. Establish fundraising mechanisms for the Alusssociation

21.3 Services

The activities of th®ffice of Alumni, Career Counseling and Evertdiside:
Organizing

1 Career days

1 Social and cultural events

9 Alumni clubs and forums
Providing services

9 Career guidance

1 Group and individual career counseling

1 Empgoyability skills development

1 Psychometric tests

Informing (Career Placement)
1 Posting job advertisements electronically and on campus notice boards
1 Employer portal
1 Job seeker portal

22 | Training and Continuing Educatidbenter

The Trainingnd Continuing Educatiddenter (TEQ supports the vision and strategic
plan of USTF by bridging the gap between the academic realm, community and employment
market. The TECachieves this aim through the supervision of@mpus training courses
and field training in close cooperation wisite training supervisor in community institutions.

In doing so, the TEXapplies scientific criteria in the performance assessment and makes
appropriate decisions that ensure the quality of training course learning outcomes..

22.2 Objectives

The TECobjectives are:

Objective 1:Support student training in the university colleges. This will be done by:
1 Coordinating with different colleges for distributing the training course syllabi on
trainee students before the start of the training activities.
1 Cooperating with concerned colleges to followimg the trainees
1 Bridging the gap between UAE public and/gte institutions and USTF by increasing
student involvement in the work environment to prepare them for the future work.

s
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Objective 2:Provide an effective training environment for intern students, and appropriate

work experiences that are suitable to thaipecialization. This will be done by:

1 Choosing an appropriate training institution, UAE public and private institutions, that
meet the training objectives.

1 Following up trainee students through personal visits or interviews, or by official mail.

1 Overcoming the difficulties and problems that might face trainee students.

1 Helping of the concerned colleges in their search for new prospects for training
institutions and corporations.

1 Signing agreements with reputable training institutions.

Objective 3:Prepare intern students capable of demonstrating excellence and achieving

distinction in their chosen fields. This will be done by:

1 Choosing an appropriate field supervisor such that he/she is aware of his/her
responsibilities, which is defined in the intermsimanual of the college in which the
student is enrolled.

1 Choosing an appropriate training institution that meet the training objectives.

1 Preparing supported internal training programs in cooperation with concerned
O2fttS3ASa (2 SyKI kroWedgell dZRSYy 1aQ aiAffa FyR

71 Allowing intern students to recognize the latest technologies and methodologies and
how to apply them.

1 Involving the colleges in the training processes to implementtrasting plans and
benefit from the outside training institutions relatéd2 G KS a i dzRSy GaQ alLJ

Objective 4:Develop procedures that will ensure the achievement of training goals. This will
be done by:
1 Appling scientific criteria in the performance assessment and making suitable
decisions that ensure the quality afining output.

23| Student ID Card

Students will receive a university ID card containing their photograph, name, date of
birth and USTF ID number. The ID card should be carried at all times. It provides access to
certain academic buildings and hostels. In addition, the card is requireddimission to
sports facilities, to sit university exams and tokeaise of computer facilitieI.he loss of an
ID card should be reported immediately to the Office of Admissiand Registration.
Fraudulent use of an ID card shall result in disciplinatipa.c

s
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24.1Students Rights and Responsibilities

Student Rights
Every student enjoys all rights and freedoms recognized within the University by the
Laws of the United Arab Emirates as long as this does not violate the Code of Student Conduct.

Every student has the right to fair equal treatment by the University. Aestuhas a
right to be free from discrimination based on ethnicity, color, religion, gender, marital status,
nationality, language, or personal handicap. However, a distinction, exclusion, or preference
based on relevant academic or physical aptitudes negband made in good faith is
considered to be nodwliscriminatory.

N>
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mission and their own educational goals.

Students can function in their daily activities safely and easily

The university is committed to ensuring that adequate measures are taken to protect
the security of students on the university campus.

'{¢C NBaLISOGla GKS ailddzRSyidQa NRARIKG (G2 LINRC
information disclosed by the stlent and for the student is considered to be personal; this
AYF2NNIEGAZ2Y gAff y2G 6S RA&AOE2aSR G2 0(0KANR L
record for each student enrolled in the University is maintained by the Office of Adnsssion
and Regitration. The written consent of the student is officially required to disclose his/her
academic record. Exceptions are made for parents, sponsors, authorized USTF officials and in
compliance with a judicial order.

USTF shall make sure that students knbwirt rights and responsibilities, as well as
FLILJX AOFo6fS ! yAGSNARAGE LIR2tAOASA YR LINEOSRdAz2NB
fulfilled when the university makes copies (hard or on the university website) of the Student
Handbook availableotevery student upon being admitted to théniversity.

Students have access to

1 Help in managing their own affairs, increasing seifareness, career planning and
personal decision making;

1 Established grievance procedures;

1 Various activities beyond the daroom, which support intellectual and personal
development;

1 Excellent faculty,educationaltechnology, classrooms, libraries, presentations and
other resources necessary for the learning process; and

s
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f  The right to get prompt and appropriate responses franKk S dzy A S NBR A G & Qa |
administrativeoffices.

Every student has the right to
1 Quality education.
{1 Fair and impartial assessment of his/her performance as a student.

USTF shall furnish students with relevant course information to enable thematae
informed course selection.

A student who is accused of a disciplinary offence has the right to present an appropriate
defense.

Student Responsibilities:

{GdzRSyia VYdzzald o6SKIFI@S Ay | YIYyYySN GKFd Aa
function as areducational institution. Students are required to obey the rules and regulations
of USTF as laid out in the Student Handbook and University Catalog. In particular, students
are expected to abide by all rules and regulations expressed in the Code of SRiatetuct.
Students are expected to familiarize themselves with these codes and their obligations and
responsibilities toward théJniversity, its faculty and staff, other studerasd visitors to the
dzy A @S NE A (& & L ydistugtioh 6f@earning,2heé ¥dimatforiaEprocess, destruction
of property, interference with the orderly process of tbaiversity, or with the rights of other
members of the community, cannot be accegtedn order to achieve its objectives and
function properly, USTF has the authority mandate to maintain law and order and to discipline
those who are disruptive of the educational process.

24.2 Student Behavior Code

All members of USTF are expected to asridthemselves in accordance witheth
regulations of the Universityand the laws of the UAE. In particular, USTF students are
requested to play an exemplary and positive role in enhancing the reputation birtiversity
by:

1 Demonstrating a clear commitmeto their own learning
1 Conforming themselves to all specified time requirements for registration, class
schedules, examinations and completion of assignments
1 Ensuring that work presented is their own personal work
1 Ensuring that all information preserdeto faculty members and administrative staff
are accurate and true
1 Conducting themselves in a courteous and proper manner in their dealings with faculty
members, employees or other students
1 Meeting their academic advisors regularly
Respecting the propéy of others and of théJniversity.
1 Reporting grievances to their academic advisor or the Dean of the College

=
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T

T

Not engaging in cheating, plagiarism, disruptive behavior or improper conduct which
could damage the reputation of the university

Not using USH facilities for other than learning purposes without prior authorization
Not falsifying documents or using falsified documents for any purpose related to the
University.

Not distributing leaflets or collecting signatures on university premises bostels
without prior authorization

Abiding by USTF rules and regulations, and the directives of the academic and
administrative staff

Acting in a way that will not cause offence to the culture of the UAE

24.3Student Academic Integrity Policy

Plagiarism

l

The rich learning resources are available at USTF are expected to be used to support
student research

Students are requested to submit their own work to be used for evaluating the level of
achievement of a specific learning outcome.

Each facuit should explain to his/her students that he/she is interested in evaluating
their own work and not the work of others.

It is not forbidden to reproduce an idea or sentences from a book or an article as long
as the student uses quotation marks and givesdsarce.

There is no usage in reproducing sentences if the student does not refer to them in
his/her sentences. Every submitted project is expected to contain a reference section
in which the student lists all the materials that he/she consulted or uséukiproject.
Plagiarism is strictly forbidden at USTF which has acquired specialized software that
detects plagiarism.

If plagiarism is proven, a zero mark may be given to the project which subsequently
induces a failure in the course.

Examples of Acadenilntegrity Violations

The following list includes, but natll, violationsconsideredunder the Academic

Integrity policy.

Plagiarism Test and Exam Rules Other violations

Failing to acknowledge Cooperation or collaboration on

sourcesthrough the use of
proper citationswhen using
y23 KSNRa 42N

an academic assignment, in
whole or in part, when the
instructor has indicated that the

Attempting to read other
a U dzR 8x¢dm @agers

failing to useQuotation assignment is to be completed c
marks. an individual basis.

Submitting any work written, Speaking to anothestudent  Disruption of classroom

in whole or in part, by (even if thesubject matter is = activitiesor periods of

someone else. irrelevant to the test). instruction.

s
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Submitting a computer
program developed in whole
or in part by someone else,

Improper access to confidential

Leaving answer r . .
eaving answer papers information such as exams or te

exposed toview.

with or without guestions.
Y2RATAOI GA2Y A

Writing an examinatioror
Using ideas omaterial part of it, or consultingany
without appropriate person or materialeutside  Misrepresentation of facts for
acknowledgment in any the confines othe any academic purpose.
academicassignment. examination roonmwithout

permission

] = 1 < . & Using material not
1 ai YEI. .l JEUKER authorized by theuniversity
research findings.

Examiration Policy

Procedures Regulating Irregular Behaviors duringiSiExams

All cases of cheating or trying to chealisturbing the peace and calm of the
examination room, disrespecting one of the invigilators, impersonating an examinee or
engaging someone else to take the exampbyxy shall be reported to the College
Examination Committee by the invigilators.

1 Theinvigilators shall notify the student who is caught cheating or trying to cheat to
see the Chair of the College Examination Committee by means of a form designed by
the Central Examination Committee and by which he/she will be informed of the place
and time of his/her appearance before the Central Examination Committee.

1 The College Examination Committee shall refer the report to the Dean who in turn
submits it to the University Disciplinary Committee.

1 The University Disciplinary Committee shall conductitestigation with thestudent
who committedcheaing (or tried to cheat) and report all available witnesses within
no more than 48 hours, then a report shall be submitted. In case the student does not
attend in the assigned time, he/she will be subjectao investigation that will be
conducted in absentia.

1 The University Disciplinary Committee shall be entitled to take the decision to keep
the report in case the infraction is not supported by any evidence; the decision is
deemed definite and the student ay be allowed to resit the examinations.

1 The Chair of the Central Examination Committee shall refer the report to the
University Disciplinary Committee to take the appropriate decision with regard to the
infraction the examinee is accused of.

1 Once askedythe invigilator, the examinee who is caught cheating or trying to cheat
shall quit the examination room.

Disciplinary Penalties

The examinee who is proven to have cheated or tried to cheat at the end of semester
exams shall be deemed to have failed tloeicse The examinee who is caught cheating shall
be deemed to have failed all the cmes of the end semester exani$ie examinee who shall

s
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be considered to have failed all courses he/she registered in the semester and suspended
from registration in the fdowing semester is who:

1 Cheats a second time in the final semester exams.

1 Caught cheating or trying to cheat in the final semester exams and proven to have
disrespected the invigilators, deliberately tried to disturb the peace or calm of the
examination oom, or call examinees to rebel.

The registration fees shall not be reimbursable in the above mentioned cases.

Any student who plagiarizes a research paper or any assessed academic activity shall
be deemed to have failed the course and shall not be reirsédyr

In case a student from the university is caught impersonating an examinee or engaging
someone else to take the exam by proxy, they shall both be subject to expulsion for no less
than two successive semesters.

If a person from outside th&niversity iscaught impersonating an examinee, the
University shall be entitled to bring legal action against him/her, and the student shall be

subject to irrevocable expulsion.

The decisions shall be considered definiteafpproval by the Chancellor.

24.4 Exanmation Policy

Article 1:
Only students who fulfill the following conditions will be allowed to sit for the university
examinations:

1 Students who arrive at the examination room in good time. If they are more than 30
minutes late they will not be admittedSoing out the examination room shall be
allowed only 45 minutes after the timed start.

1 If students are not suspended from classes.

91 Students should introduce the University Card and the No Liabilities Certificate.

Article 2:
The examination regulations aqtocedures shall apply to the student during the period
of exams, in examination rooms. The possession of mobile phones or other electronic
means of communication is strictly prohibited and will be confiscated by invigilators, if any.
Article 3:

1 In case tle student is absent from an examination with a valid excuse, they will be
allowed to have the complete exam within no more than two weeks from the start of
the following semester. The student is deemed informed of the date of the complete
exam.

1 Any excuseshall be introduced in no more than one week from the exam provided
that this excuse is ratified by the authorized parties in theversity.

1 The acceptable excuse shall be one of the following:
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A medical report that is approved by the Univerditgdical Oficer.
Death certificate of one of the firgir second degree relatives.
Suspension or appearance before the court.
0 A perfectly valid excuse.
1 The student shall pay the fees of the incomplete.
Article 4:
The student who is absent from axamination without a valid excuse shall be deemed to
have failed the examination.
Article 5:

1 An excuse shall be deemed valid if the examination timetable allows the student to
take more than two exams at the same day.

1 The student shall be given an addrta time if he/she has to take more than one exam
at the same time.

Article 6:

Cheating

Any student who is caught in possession of written information relevant to the course,

messages by mobile phone, or transmitting written or verbal information to his/her

classmates shall be considered a cheater. This includes also the following:
1 Using a bok, magazine, research, computer or Internet file.
Using scraps, slips or copies.
Using signs to convey information.
Sending or receiving information through mobile phone.
Writing on wall, ground, chair, clothes or body.
1 Using every other means offormation not allowed by the university regulations.

Trying to cheat

Any student who is caught in possession of written information, messages sent by mobile

phones, or transmitting written or verbal information to his/her classmates shall be

considered tying to cheat. This also includiée following
1 Looking at the answer sheet of another student.
9 Talking with classmates in the examination room.
1 Possessing a mobile phone.
1 Possessing papers or any other means that comprises information relevant to the
subject of exam, but not shown up.
Article 7:

1 The examinee shall be entitled the right for grievance with regard to the score he
obtained in the exam within no more than two weeks from the announcement of
results.

1 The Dean shall designate an-ladc committeeto study the grievance cases on the
exam results; the decision of this committee shall be final.

1 The grievance cases shall be subject to fees estimated in accordance with the
Universitypoliciesand procedures

o O O
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1 The request for grievance shall be procesbetbre the end of the first week of the
following academic semester.

1 Any grievance request shall be identical to the form jed by the Office of
Admissiolsand Registration.

24.5 Disciplinary Penalties

Article 1:

1 The examinee who is proven to hasleeated or tried to cheat at the end of semester
exams shall be deemed to have failed the course.

1 The examinee who is caught cheating or trying to cheat shall be deemed to have failed
all the courses of the end semester exams.

Article 2:

The examinee whohall be considered to have failed all courses he/she registered in the

semester and suspended from registration in the following semester is who:

1 (heats a second time in the final semester exams.

1 is caught cheating or trying to cheat in the final semesteams and proven to have
disrespected the invigilators, deliberately tried to disturb the peace or calm of the
examination room, or call examinees to rebel.

The registration fees shall not be reimbursabi the above mentioned cases.

Article 3:

71 In case atudent from theUniversity is caught impersonating an examinee or engaging
someone else to take the exam by proxy, they shall be both subject to expulsion for
no less than two successive semesters; the penalty may be aggravated to the final
semester if tle Disciplinary Committee justifies the feasibility of such a decision.

1 If a person from outside the University is caught impersonating an examinee, the
university shall be entitled to bring legal action against him/her, and the student shall
be subject tarrevocable expulsion.

24.6 Policy on Smoking

Smoking is not permitted in all USTF buigdi All students and staff members of USTF
are responsible for abiding by this policy.

24.7 Policy on Drug and Alcohol Abuse

USTF prohibits thpossession, use, sale or distribution of illegal drugs and alcohol by
students and employees on its property and at any university activity. Any violation of these
policies will result in appropriate disciplinary actions including dismissal in the case of
students and termination of contract in the case of employees, even if it is a first offense.
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24.8 Policy on Dress Code

Students, faculty, and staff of USTF are expected to dress appropriately and to respect
the cultural and religious foundations of the United Arab Emirates. Inappropriate dress for
both males and females is prohibited. This means dressing in respectfuhadest way.
Furthermore, obscene or offensive pictures or slogans should not be displayed on clothing.

Dress code violations should be reported to the Dean of Student Affairs. Students who
do not abide by the USTF dress code are subject to disciplinaoy act

24.9 Policy on Use of Email f@fficial Communication

USTF communicates with its students via email. All entities at USTF use email to
convey important messages including tisensitive ones. Students are allocated email
addresses and they should dietheir email every day. Students shall not be excused for not
being aware of announcement or deadlines whatever the reason may be.

24.10 Policy on Disruptive Conduct

Purpose To ensure students maintain good conduct and refrain frontudisng USTF
community members.
Prohibitions:

1 Intentional obstruction or disruption of teaching, research, administration, disciplinary
proceedings or other university activities, including public service functions and other
authorized activities on university premises.

1 This also includes making or causing noise, regardless of the means that disturbs
authorized university activities or functions.

1 Cursing in a public setting, using unacceptable language or making an offensive speech
that includes, but is not limited to nagrcalling, insulting, profanity, vulgarity or in a
way violating the UAE code of mutual respect.

1 Persistent serious acts of disobedience

24.11 Policy on Theft, Property Damage and Vandalism

Purpose:To protect USTF community property and prevent misbehavio
Prohibitions:

1 Theft or unauthorized taking of university property or property of an USTF student,
faculty member, staff member or visitor on university premises. This includes
knowingly possessing such stolen property.

1 Vandalism, willful wanton or reckds damage to university premises or property.

24.12 Policy on Classroom Misbehavior

Purpose:To ensure that the rights of instructors teaching students are protected in the labs,
offices and othetJniversitylearningfacilities
Prohibitions:
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1 Persistent speaking without permission; engaging in activities that are not related to
the class; inappropate use of electronic devices, cell phones or laptops; sleeping in
class; habitually class late or leaving early; eating/drinking in class without permission;
showing disrespect for and arguing with faculty and their study follows in class.

1 Threatening;verbal abuse, including but not limited to, using obscene language
denoting the instructor or being argumentative; using admonitory or mocking
gestures; defaming; harassment; physical altercations; destruction of property; or any
action that might jeopardie the security of a faculty or a student.

24.13 Policy on Use of Mobile Phones

Students are expected to respect their fellow students and faculty with regard to the
use of mobile phones. Students should turn off their mobile phones when they are in class,
or attending a university function, lecture, or meeting.

24.14 Policy on Student Media

University of Science and Technology of Fujairah welcomes participation through
social media channels and often encourages interaction. This creates a platform for
congructive interaction among USTF community members. However, posts that violate the
community ethics such as personal insults, profane behandillegal materialsare strictly
prohibited. USTF shall exercise its right to remove posts that are displayedrhmercial
purposes or any other posts that do not adhere to its rules and regulations. Needless to say
that the content of posts displayed by USTF is its propertyisisubject to copyright laws.

24.15 Disciplinary Policy

Any violation of university egulations or directives, or improper behavior is
considered as misconduct and will render the student liable to disciplinary action which may
range from a verbal warning to dismissal from thaversity.

In addition, if a student violates any rule or ingttion during an examination, or is
caught cheating, he/she will be asked to leave the examination room. In this event, the
ExaminationCommittee will interview the student on the day following that in which the
incident occurred and will resutubmit a detailed report to the Chancellor of the University,
in which the level of punishment is recommended. The level of punishment may range from
GKS 3IAQGAY3 2F |y acé 3INFRS F2N 6KS O2dzNES O
student is rgistered that semester.

I O2Lk 2F GKS RSOA&aA2Yy 2F (KS / KIFyOStf 2N
of Admissiogand Registration will also inform the sponsor as appropriate.

24.16 Student Grievance and Appeal Policy

Purpose of thePolicy: The student appeal policy guides the student through steps of filing an
appeal for reconsidering or changing an academic grade or decision.

s
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Policy Satement: On occasions, a student may disagree with the academic decision of a
faculty member. ThelUniversity provides an appeal process for the student to request
reconsideration of an academic decision. Academic Appeal is a petition to change a decision
basis for a student appeal matter. The decision may be either that the academic judgment
was unfair in tle view of the student or that the department academic decision is applied
incorrectly in the view of the student.

Detailed Policy Statemenffhe Dean of Student Affairs forwards the student grievance to the
Chairman of the Student Grievance Committee whih arrange a meeting to hear both
parties and witnesses, as appropriate. T@mmmittee will then deliberate upon its findings
and make a recommendation to the Chancellor who will take the final decision, to be
communicated to both parties.

Preliminaly Seps: To initiate or pursue a grievance, the following steps must be observed no
later than three weeks following the occurrence of the faculty member decision.
Step 1 The student should first discuss the matter with the person or persons directly
involved, in an attempt to resolve the issue through informal discussion.

Step 2 If there is no resolution in step 1, the student should discuss the matter with the
Head of Department to whom those directly involved report (or if the Head of Department
is directly involved, with the College Dean. If the College Dean is directly involved, with a
senior management staff who shall attempt to mediate an informal resolution).

Step 3 If reconciliation has still not been achieved, the student shall submit aewritt

statement of his grievance to the Appeal Committee through the Dean of Student Affairs.

The statement shall contain:

1 a brief narrative of the condition giving rise to the issue; or a designation of the parties
involved;

1 a statement of remedy requested.

Formation of the Student Appeal CommitteeAt the beginning of each academic year the
University Chancellor shall appoint five faculty members to form the Student Appeal
Committee. The Chancellor also appoints the Head ofCdramittee.

Committee Action:Upon receipt of a written statement of an academic grievance request,
the Head of Student Appeal Committee (SAC):

1 Determines prior to considering the case whether discussions between the persons
directly involved, Head of Department, and College Dean h&en attempting to
resolve the issue.

1 Notifies the parties named in the statement of receipt of a complaint naming them,
and sends a copy of the statement to the named parties and to all committee
members.

s
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1 Meets within two weeks after receiving the writiestatement to review the written
statement and renders a decision as to whether sufficient ground is present to warrant
a hearing.

1 Notifies the grievant and the named parties of its decision in writing.

1 If a hearing will be held, the SAC notifies in wgtiall parties involved, including
witnesses, of the date, time and place of the hearing at least one week prior to the
date set.

1 Informs the parties that the providing of proof rests with the grievant.

1 Requests in writing from all parties involved anytpared material deemed necessary
for review by the committee prior to the hearing. These materials, plus any additional
materials either party chooses to submit must be made available to the committee no
later than four days prior to the hearing. Any pemspamed in the grievance may
submit a written statement to the committee outlining issues from their perspective.

1 All communication among the committee, the grievant(s) and person(s) named in the
statement of complaint will be confidential.

Hearing ProcessAll hearing conducted by the Student Appeal Committee shall be conducted
confidentially in the following manner:

1 Thegrievant(s) and respondent must be present during the information gathering
portion of the hearing. Witnesses will be available, andedaivhen needed. The
committee reserves the right to allow the presence of a secretary.

1 All statements during the information exchange phase of the hearing will be written.

1 Any committee member may question any of the participants at the hearing, at any
time during the proceedings.

1 The grievant will present his/her statements and/or witnesses to the committee.

1 The respondent will have the opportunity to question the grievant(s) and witnesses
about their statements.

1 After all information is exchanged, all gens, other than the committee members
and the secretary will leave the committee room. The grievant(s), respondent(s) and
witnesses will continue to be available to the committee should further information
be needed.

Decision:The Chancellor shadlpprove or reject the committee recommendation(s) within
two weeks after it is received, unless the Chancellor feels that more information is necessary
In this eventthe case will be referred badk the committee for further findings prior to
RSOAaAA2yd LT GKS RSOA&A2Y 2F GKS [ KIyOStf?2
recommendation(s), he shall state the reason for that decision, in writing, to the committee.
The Chancellor shall then ka the appropriate action to implement his decision. The
ANASOlIyGoad FyR NBAaLRyRSyGdoauv gAftf 0SS AyT2NY
Appeal

1 The grievant(s) or respondent(s) may petition a grievance within two weeks of the

| KI yOStf2NRa RSOA&A2Yy D
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1 The Chancellor or the Student Appeal Committee will determineagipeal viability
based upon evidence not available at the original hearing.

1 If an appeal is deemed viable, the Chancellor will ask fbeeging.

1 The Chancellor may deny the request ofagapeal and affirnhisearlier decision.

1 A rehearing will be conducted on the appeal. A decision rendered by the Chancellor
will be final.

25| Tuition Fees and Financial Regulations

USTFoperates on a fully credibased fee struatre in addition to other fees. The
Universityreserves the right to increase the tuition and other fees, up to 10% per academic
year when deemed necessalll students who register for courses incur a finanaidigation
to USTF. Students are responsible for all charges incurred at USTF. Failure to attend classes
does not constitute withdrawal from the institution or a claSsudents will only be permitted
to register for a subsequent semester if they have paid all their financial obligations.

25.1 Application and Registration Fees

The application and registration fees for undergraduate programs is AED 1,300. The
fee should le paid in cash in one installment upon registration, and is not part of the tuition.
The application and registration fees are A@fundable, except when the application is
rejected in which case an amount of AED 1,000 will be refunded to the student.

A gudent who wishes to apply for transfer from another accredited institution will pay
a nonrefundable fees of AED 500. These fees shall be considered part of the application and
registration fees if the student is admitted in University of Science andnbéalyy of Fujairah.

25.2Tuition Fees

Tuition fees for the Bachelor programs offered at the USTF are as follows:

Fee per one

College Bachelor Program credit hour

College of Dentistry Bachelor of Dental Surgery AED 2,000
College of Pharmacy and HeaBlhiences Bachelor of Pharmacy AED 1,500
College of Law Bachelor of Law AED 1,100
B.Sc. in Electrical Engineering AED 1,300

. : B.Sc. in Information Systems AED 950

College of Engineerirgnd Technology B.Sc. in Information Technology AED 950
B ofInterion Design AED 1,300

B. A. in Sociology and Social Work AED 1,025

Collegeof Humanities and Sciences B.A. in Psychology AED 1,025
B. A. in Public Relations and Advertisi AED 1,025

College of Business Administration B. Sc. itManabement AED 950
General Education Courses AED 1,150

s
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Laboratory, Clinic and Studio Fees

Students registered in the programs offered by the College of DentStlege of
Pharmacy and Health Sciencaad Department of Interiodesignpay a flat semester fee for
specialized laboratory sessions and clinics as shown in the table below:

College Dentistry College of Department
1st-3rd year 4th and 5th years Pharmacy and of Interion
Fees AED 4,000 Clinics Productive Lab Health Sciences design
AED 6,000 AED 3,000 AED 2,600 AED 1,500

These fees do not include lab fees of courses of proposed sequence of study (study plan) offered by other
college.Students registered in the program of Bachelor of Arts in Public Relattion and Advertizing will pay a
studio fee of AED 1,025 per semesterdach registered course having Radio /TV session.

Orientation Session Fee

New students pay a fee of AED 1,150. At the beginning of the first semester, USTF organizes
an orientation session for new students which enables them to meet the Vice Chancellors,
Deans of the Colleges, Admission and Registration personnel and Deenship of Student Affairs
staff. This orientation also provides students with essential information about course
registration, academic advising, important deadlines and other related mstte

25.3 Additional Fees

1 Additional lab fee for each registered course having lab sessions offered by colleges
other than College of Dentistry and College of Pharmacy and Health Sciences: AED 650

1 Additional fee for courses having a tutorial session: AED 550

1 Additional fee for grduation project coursesn the Information Technologyand
information System program&ED 600

1 Additional fee for graduation project cours@sthe ElectricalEngineeringProgram

AED550

Additional fee for internship courses: AED 800

Student service feeqr semester: AED 300

Application fee for an incomplete course: AED 500

Reference letter: AED 30

Extra copy of the academic transcript: AED 100

Grade grievance application: AED 100

ID card, per academic year: AED 25

Additional fee of AED 500 peach registered course taken as independent studies.

AED 200: penalty for each bounagteque.

= =4 =4 4 -4 48 5 -
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TheUniversity may and reserves the right to increase the tuition and other fees up to 10%
per an academic year when deemed necessary.
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25.4 Payment Terms

A student should pay AED 4,000 in advance as a deposit in order to register in
fall/spring semester¢AED 2,000 in summer sessiodpon registration, the student should
pay the tuition fees in full within two weeks from the end of the add/drop period. Offece
of Finance has the right to take the necessary action against any student who has not settled
their due balance of tuition fees, including suspension of registration and ineligibility to attend
exam sessions.

The student has an option to settle tioin fees in (3) three monthly installments by
providing postdated cheques. To get this privilege, the student should obtain the Office of
CAYLYyOSQa I|LIINRGIT | FGSNI FAL § AY Tpridgdaiidrall KS NI |
semesters only.

Tuition for summer semester should be paid in one installment within (2) two weeks
from the end of the add/drop period.

Graduate students registering for Master Thesis will pay 50% of the applicable fee
upon registration and 50% in the following semester.

Payments to USTF are accepted in the following forms:

1 Cash: Denomination of UAE Dirhams, GCC currencies and USD
Chequercurrent andpost-dated, UAE Dirhams cheques drawn on UAE Bank*
t2a0RI SR OKSIdzS&a N8 &ddzo2S00 G2 hF¥FFAOS 2
CreditCards: Visa, Master, American Express and Diners Club.

Direct deposit and bank transfer to:
*Bank: Abu Dhabi Iskaic Bank
Branch AL Fujairah
Account NameUniversity of Science and Technology of Fujairah
IBAN: AED 120500000000010270215
SWIFT: ABDI AEAD

= =4 =4 A
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deposits and transfers

Please scan the deposit slip or transfer confirma@émd email them to: finance@usthc.ae
or fax them to: +971 92243134,

For futher financerelatedinquiries, please contact the Student Accouots
1 Female section teller971 92023652
1 Male Section teller+971 92023653
1 e-mail:finance@ustf.ac.ae

Each bounced cheque will be subject to a penalty of 2HD

s
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25.5Refund Policy

Add/Drop Period
During the add/drop period students may add or drop courses without incurring charges.
If a student adds one or more course(s) during the add/drop period, he/she must pay
additional fees for the added course(s) at tirae of submitting the application, otherwise
the application will be rejected.
If a student withdraws from one or more courses during the add/drop period, the fees of
the dropped course(s) will be refunded only after the end of the add/drop period.
Alternatively, the student may request that the amount be credited to his/her balance for
the following semester.
A student may withdraw from one or more course(s) after the end of the add/drop period,
provided he/she remains registered in at least three couh@ing that semester. In this
case, the student does not have the right to claim any refund for the fees of the withdrawn
courses.

Suspension of Registration
During the add/drop period a student may submit an application for suspension of
registration fo one or a maximum of two consecutive semesters. The application should
be submitted to the Office of Admissisand Registration. In this case, the full amount of
Fye F¥SSa LIAR akKkFftf o0S ONBRAGSR Ay TFdzE £ (2
or refunded one week after the submission of the refund application to the Student
Account Officer (at the Office of Finance).
If the student submits an application for suspension of registration for one or two
semesters during the two weeks followingetlend of add/drop period, he/she shall be
entitled to only 50 percent of the tuition fees of the semester in which he/she submits the
application for suspension.
If the student submits an application for suspension of registration after the end of the two
weeks following the add/drop period, he/she will not be entitled to claim a refund of any
part of the tuition fees of the semester in which he/she submits the application for
suspension.
If a student wishes to reclaim any amount from a credit balanceshe/must fill in an
Application for Refund Form and submit it to the Student Account Officer (at the Office of
Finance) after the end of the add/drop period. A cheque payment will be prepared within
one week from receiving the application. If the studeaitd to do this, the amount will be
credited to the student balance for the following semester.

Withdrawal from the University
During the add/drop period, the student may submit an application for suspension of
registration and withdrawal from the Univetg. The application should be submitted to
the Office of Admissiand Registration. In this case, the student is entitled to a full
refund of tuition fees paid for the semester in which he/she submits the application for

s
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withdrawal. The refund will be ade one week after the submission of the application for
refund to the Student Account Officer (at the Office of Finance).

If the student makes an application for suspension of registration and withdrawal from the
University within the two weeks followinthe end of the add/drop period, he/she is
entitled to a refund of only 50 percent of the tuition fees for the semester in which he/she
submits the application. The student shall not be entitled to claim a refund of any part of
the tuition fees if the apptation for suspension of registration and withdrawal from the
University is made more than two weeks after the end of the add/drop period.

Disciplinary Dismissal
A student who is dismissed from the University for disciplinary reasons is not entitled to
any refund of tuition fees of the semester of dismissal.

25.6Tuition Fee Waiver and Scholarships

New students

New students are entitled to a waiver of 20 percent of the tuition fee for the courses
in which they register in the first semester of thaitudy, after fulfilment of the English
proficiency requirements, if:

1 The student obtains a minimum grade of 95 percent in secondary school final
examinations (for the College of Dentistry and College of Pharmacy and Health
Sciences programs)

1 The student btains a minimum grade of 90 percent in secondary school final
examinations (for all other colleges)

Continuing Students

Continuing students are entitled to a reduction of 20 percent of their tuition in a
regular semester if they have obtained a GPA of@.8igher out of 4.0, and completed
successfully at least 15 credit hours during the previous semester.

Continuing students are entitled to a reduction of 10 percent of their tuition in a
regular semester if they have obtained a GPA of (3.6 to 3.79) ©dt0p and completed
successfully at least 15 credit hours during the previous semester.

The university reserves the right to amend the secondary school grade or semester
GPA required by students to be entitled to tuition fee reduction.

Sibling Fee Waiver

All sibling students and first degree relatives (parents and full siblings) registered in
any undergraduate program are eligible for a fee waiver from 5% to 20% according to their
order of registration in the same semester (excluding the summer sesaib@),submitting
a request with copies of their passports to the Office of Scholarship and Financial Aid. This fee
reduction is not subject to the AGPA condition. It is applicable as follows:

s
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Sibling Waiver Rate
First 5%
Second 10%
Third 15%
Fourth and above 20%

Performance Fee Waiver

The firstplacestudentfrom eachacademigrogramoffered by University of Science and
Technology of Fujairah (UST$-3elected based on Wier academic performance at the end
of each regular semestefafl and spring semestexsThe selected students amgranted
Academic Excellence Scholargtyy exemptingthem from the tuition fees due in th@ext
regular semester following the semester in eiiheir academic performance was evaluated
Theamount of the scholarship is 10Q#%tion waiverfor first placestudent in each academic
program

The following requirements should be met to be eligible for the discount:

1. Candidates for the Academic Excellence Scholarship must complete abhessalf
of the number of credit hours in thetudyplans of their study programs at/STFRand
the former Ajman UniversityCampusin Fujairah. Thecredit hours completedby
studentsat other universities anéquatedfor the by USTRre not considered among
the credithourscalculated for each candidate

2. Candidatestudentsmust have a cumulativgrade point average (&PAof no less than
3.8 out of 4.

3. The firstplane student for each aclemic program is selected from among the
candidates according to the highe3EPA.

4. If the candidates are equal in itelf8) above the firstplace student for a given
academic program is selected from among the candidaséudents who have
completed morecredit hours.

5. If the candidatestudentsare equal in item¢3) and (4) above the firstplace student
for the academigrogram is selected from among the candidatedentswho have
achieved the highest averageedithours completed in the regulalasses.

6. If the candidatestudents are equal in itemg3), (4), and (5) above the firstplace
student for each academiprogram is chosen from among the candidates who
achieved the highest average percentage of grades in all the courgskehbas
completd at theUniversityduring his academic career.

7. If the candidatestudentsare equal in item$3), (4), (5), and(6), the firstplace student
from an academiprogram is selected from among the candidaid® haveachieved
the highest total points in the last regular semester.

Top Secondary School Students Waiver
The top three students from secondary schools within the Emirate of Fujairah are
entitled to a fee waiver in the first semester of their study only, deves:
1 50% for the first top student
1 40% for the second top student
1 30% for the third top student

s
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General Notes

1 Tuition waiver is applied to tuition fee$or Credit Hours onlyduringfall and spring
semesters. Summer semester is excluded.

{1 If a student meets more than one of the above, i.e. conditions of fee waiver or
scholarship, she/he will not be entitled to benefit from more than one fee waiver at
the same time. In this case, theudent will be granted the higher fee waiver.

1 All fee reductions will be granted on the condition that the student satiséiks
admission requirements stated by the Ministry of Education in United Arab Emirates,
like Englishand Arabiqoroficiency requirenents, before the end of the Add and Drop
period in the first semester of their enroliment.

1 All abovementioned tuition fee reductions are subject to general eligibility conditions
as specified in the University Policies and Regulations. For more delzalse contact
the Office of Scholarship and Financial Aid.

1 All tuition fees are not included taxes (VAT)

26| USTFRstudentFull TimeFaculty Ratio

Table26.1StudentFullFaculty Ratio by Colleges f&pring semesteét021-2022 (2021)

College | StudentFull Time Faculty Ratid021-1 |
Collegeof Engineeringand Information Technology 14.4

Collegeof Busines®\dministration 13.25

Collegeof Humanitiesand Sciences 9.75

Collegeof Pharmacyand HealthSciences 6

Collegeof Dentistry 8.8

Collegeof Law 20.3
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Toll Free: 800USTF
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Tel: 009719-2222644

Email:info@ustf.ac.ae

USTF Contact Information
Fax: 00978-2227644

P.0O.Box 220FujairahUAE

Designation E-mail Ext
Chancellor Chancellor@ustf.ac.ae 440
Chancellor Office Manager h.alani@ustf.ac.ae 441
Vice Chancellor for Academic Affairs zrizk@ustf.ac.ae 560
Vice Chancellor for Academic Affairs Secretary m.Yusuf@ustf.ac.ae 402
Vice Chancellor for Administrative and Financial Affairs  a.zainelabdin@ustf.ac.ae 490
Vice Chancellor for Administrative and Financial Affairs m.shabaan@ustf.ac.ae 491
Secretary

College of Dentistry Dean t.hassan@ustf.ac.ae 500
College of Dentistry Secretary o.hashlaf@ustf.ac.ae 501
College of Business Administration Dean a.zainelabdin@ustf.ac.ae 490
College of Business Administration Secretary m.shabaan@ustf.ac.ae 491
College of Engineering and Technology Dean a.abouelnour@ustf.ac.ae 440
Electrical Engineering Program Coordinator m.tarigue@ustf.ac.ae 754
Information Technology Program Coordinator h.elmessiry@ustf.ac.ae 603
Interior Design Program Coordinator m.elfadl@ustf.ac.ae 590
College of Engineering and Technology Secretary a.bawaneh@ustf.ac.ae 471
College of Humanities and Science Dean zrizk@ustf.ac.ae 560
Mass Median and Advertising Program Coordinator k.khogali@ustf.ac.ae 472
Sociology and Social Work Program Coordinator f.almatalka@ustf.ac.ae 477
Psychology Program Coordinator a.elshafey@ustf.ac.ae 475
College of Humanities and Science Secretary m.Yusuf@ustf.ac.ae 402
College of Law Dean i.rabadi@ustf.ac.ae 540
College of Law Secretary n.abouelfetouh@ustf.ac.ae 541
College of Pharmacy and Health Science Dean s.elkhatim@ustf.ac.ae 520
College of Pharmacy and Health ScienceSecretary m.albloushi@ustf.ac.ae 521
Office of Admission and Registration Manager s.khamis@ustf.ac.ae 425
Admission an Registration Officer - Femal Section J.Alyasin@ustf.ac.ae 429
Admission and Registration Officer- Male Section wsweidat@ustf.ac.ae 426
Counseling & Students ServicesManager g.alragbani@ustf.ac.ae 428
Student Counselor & Activities Supervisor m.alawani@ustf.ac.ae 451
Student Affairs Supervisor f.algady@ustf.ac.ae 456
Hostel Supervisor k.obaid@ustf.ac.ae 744
University Clinic (Nurse) s.gannouni@ustf.ac.ae 690
Librarian In Charge n.alnageeb@ustf.ac.ae 696
Information Technology Services Supervisor saeed@ustf.ac.ae 670
E-Learning Assistant a.algatmih@ustf.ac.ae 534
Maintenance & Services Officer ibrahim.a@ustf.ac.ae 734
Maintenance Supervisor w.ibrahim@ustf.ac.ae 700
Financial Controller a.abubaker@ustf.ac.ae 650
Chief Accountant g.alkhatib@ustf.ac.ae 651
University Relation khider.a@ustf.ac.ae 640
Digital Marketing & Web Developing Officer eid.m@ustf.ac.ae 644
Telephone Operator m.zamil@ustf.ac.ae 0

Security/ Emergency

092023735
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28] USTFAcademic Calender

Ofice of Admissicons arnd Registration

fcadernic Calandar for Fall Sernagber
Brademic Yes 2021-2022

Cay Diarie: Description

Sumc Sysqust 25, A0 Faouity members repart for wark

Surday August 25, X0 Wi Commenocement Cenermomy for nes students
mew Shudents’ Onentation ‘Week
Course regiTatan for comtirasing and new students

Augqust G5 : Last dades dar moomnpkeie examrabons
urcdary- Thursday zephemiber 2 |, 2027

applicaton for credit transfer
Last dates fior chamging major

Sumday Septermber 5, 2021 Beginning of dasses

Sunday-Thursday

tephermiber 5 — G, 20

Last dafes for adding and dropping courses

Thurzciasy

Sephemiber 9, 20217

Lam dabe 1o croppeng OoUrRes OF SSpencing regesiraton with

IO0% refund
Thursday Septernber 23, 2021 Last date for suspencion of regstration with 006 refund
Thursciay Septermber 30, 2021 Last dade far dropping courses
Beginning of admission perod for Spring Semesier 2021-
Sond October W, 2021
o 2022
LChoer 24 Mig-term e meraborns penod
Snd Thursda
T Howember 4, 2001
Thursday rovember 18, 2027 Last dae for withdrawal
ncdare-T ok i e LT Perind for course evaluation
s ) T G- Lot o Early registrartion for Spring Semester 2001-2022
‘Wednesday December 1, 2021 L Martyr's Day
Trrsciay - Friday December 2 - 3, 2000 Uaz Matianal Cay haliday
Wednenday Cecermiber 15, 201 Last day of chsses

Thursday — Sunday

Lecember 18- 20, 27T

Hral escaminahans penod

Wismeeny

e Dt O, ST

Arrouncement of el esaminators resuls

‘Wednesday —Saturday

Cecesmber 25, A02T- lanuary 8 2022

Fall femester vacation

B

& foloveolc Reodkioes o BRTTEOITIE avoed g Sy B0 mmoon Siginting.

& The ches and B I thes colevior meay de moalied goronalng forany Rrune direaiives by 3t Mindsny off Edlecanion
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Office of Admissions and Registration

Academic Calendar for Spring Semester
Academic Year 2021 - 2022

Day Dtz Drescription
Mew Smdents” Oriemtation Week

Course registration for continuirg and new students

Wonday-Friday January 90 - 14, 2022 Last dates for incomplete examinations

Application fior credit transfer

Last dates for changing major

Monday January 17, 2022 Beginning of clasze:
WMonday-Friday Jaruary 17 - 21, 2022 Last dates for adding and dropping courses
Sriday January 21, 2022 Lzt date for dropping courses or suspending registration with 1009 refund
Friday February 4, 2022 Last date for suspension of registration with 50% refund
Friday February 11, 2022 Last date for dropping courses
WMonday Fetruary 21, 2022 Beginning of admission period for Fall Semester 2022-2023
Monday-Friday WMarch 7 - 18 2022 Mid-term examinations period
Saturday - Sunday March 26- April 3, 2022 Spring Semester vacation
Friday April 15, 2022 Last date for withdrawal

e e Tl ar -
. - - eriod for course evaluation
April 11-22, 2022

honday-Friday Period for early registration for Summer Semester 2021-2022

Friday April 29, 2022 Last day of claszes

Samurday — Wednesday | April 30 :May 4, 2022 | Ed Al Fitr Al Mubarak

Samurday - Tuesday May 7 -17, 2022 Final examinations pericod

Thursday May 19, 2022 Announcement of finzl examinations resultz

|."1I. B L
¢ [slamic holidays are tentative and are sulyect to moon sighting.
& The dates and items in this calendar may be modified according fo any fidure directives by the Minktry of Education

s
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Office of Admissions and Registration

Academic Calendar for Summer Semester - 1

Academic Year 2021- 2022

Day

Dizts

Diescription

Friday - Tuezday

May 20 - 24, 2022

Period for course registeration

Wednesday

May 25, 2022

Beginning of damses

‘Wednesday - Thursday

May 25 - 26, 2022

Last dates for adding and dropping courses

Wednesday

June B, 2022

Graduation Commencement for Summer Semester (1+2) 2020-2021
& Fall and Spring Semester 2021-2022

Mondsy-Friday

June 13 - 24, 2022

Period for early regiztration for Fall Semester 2022-2023

Tuesday - Wednesday

Jume 14 -15 |, 2022

hid-term examinations period

Tussday

June 21 |, 2022

Last date for withdrawal

Morday - Tuesday

July 4- &, 2022

Final examinations pericd

Thursday

i

July 7, 2022

Announcement of final examinations results

Thursday

July 7, 2022

Eeginning of Summer vacation

|h1l. E ..

& Islomic hobdaqys are tenfishive and are sulyect to moon sighting.
% The dotes and iterms in this calendar may be modified occarding to any fiture directives by the Ministry of Esucation

% 2 hours per clagss session.

Academic Calendar for Summer Semester-2
Academic Year 2021 - 2022

Diay

Date

Descripiion

Friday - Monday

July 8 - 11, 2022

Arafat Dy, Eid Al-Adha haliday

Tuesday July 12 , 2022 Beginning of Training, Internship
Friday August 19 2022 End of & weeks Training, Internship
Friday Ceptember 2. 2022 Emd af B weeks Training, Internzhig

MNA:

&  [slamic holidays are tenftive and are sulject to moon sighfing.
&  The dates and iterms in this colendar may be medified according fo any fture directives by the Mimstry of Education

% 2 hours per clgss session.

Office of Admissions & Registration
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29| Glossary of Terms

College
An administrative unit within the University, comprising of one or more departments, to
offer undergraduate and graduate programs, such as College of Dentistry or College of

Engineering and Technology. Each college has a Dean to oversee the operatien of th
college.

Undergraduate Student

I addzRSYyd SyNRttSR Ay | ol OKSf2NDa RS3INBS 2
F OKStf 2NRa RS3ANEBS
¢KS . I OKSft2NRa RS3INBS Aa g NRSR FFGSNI O2Y]

typically completed in four to five years$ full-time study, with a minimum of 120 semester

credits. The most common undergraduate degrees are Bachelor of Art (BA) and Bachelor of
Science (BSc).

Course
A course consists of a number of instructional activities over a prescribed period of time. It

deals with a single subject and is commonly described by title, number, credits and expected
learning outcomes.

Program
The set of courses and other formally established learning experiences which together lead

to a qualification. Program may also refera@pecific aspect of the curriculum, such as the
General Education Program.

Curriculum
The term refers both to the range of courses offered by the University and to a set of related
courses constituting an area of specialization, such as the electngaleering curriculum.

Course Syllabus
A description of course goals, learning outcomes, contents, assessment instruments and

grading criteria, weeky-week study plapand examination dates that is provided to the
students at the beginning of their classes.

Credit or Credit Hour
I ONBRAGEZ 2NJ ONBRAG K2dzNE A& | dzyAld 2F YSt
towards attaining a qualification. One semester credit one credit hour equals
approximately 1 hour of time in class per week over a semester of 15 weeks. For laboratory,

1 semester credit normally is given for two hours of laboratory time per week over a 15
week semester.
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Study Load
The total number ofcredit hours a student can register during a specific semester. The
number of these hours vary between 9 and 18 during fall and spring semester and 3 to 6
credit hours during the summer semester. Graduating studebts can register 3 more credit
hours for the graduation purpose.

Semester
A semester is a period of time, typically a minimum of 15 weeks, during which the University
offers courses. Some courses may be offered, during a shorter period of time, such as
summer semester, which nonetheless offers slegntact time and oubf-class assignments
equivalent to a course offered during the fall or the spring semester. USTF offers courses in
fall and spring semesters and optionally in summer semester.

Academic Calendar
The USTF academic calendepresents important semestespecific dates and deadlines
for students, academic and administrative departmemtisd instructors.

Academic Year
The period of instruction composed of the fall, spriagd summer semesters. The academic
year begins at the start of the fall semester and ends after the last day of the summer
semester.

Add and Drop Period

The week after the registration week during which the University allow students to add or
drop one ormore of their registered courses in a specific semester, without financial or
academic consequences.

Academic Advisor
A faculty member who advises students on their study plan and course selection, monitors
their academic progress, assists in their cagglanning and guides in other academic and
non-academic matters.

Academic Warning
An undergraduate student is issued an academic warning if his/her CGPA falls below 2 at the
end of a semester. Such a student is said to be not in good academic stanthigal§o
happens at the end of another semester, the student is issued second academic warning.

Academic Dismissal
If a student on academigvith two academic warninggails to raise his/her cumulative GPA
(CGPA) at the end of the next semester, the studs academically dismissed from the
University. A student can be dismissed if exceed the completion period of hir degree without
fulfilling all the graduation requirements.

In-Progress (IP)
A grade indicating that a course is still in progress and@itdlompleted at a later date.
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Conditional Admission
A student may be giveonditional admission requiring him/her to successfully complete
some specified coursework and/or fulfill other requirements in order to progress into the
full set of courses within an academic program.

Learning Outcomes
Refers to knowledge, skilland apects of competence that a student is expected to know
and be able to do at each level of qualification.

Credit Transfer
A system whereby successfully completed unit of study contributing towards a degree can
be transferred from one program to another wih USTF or from another university to USTF.

Prerequisite
A course or courses that serve as foundations for continued (advanced) courses. A student
must successfully pass a piequisite course before taking a course for which it is & pre
requisite.

Elecives
Courses which are not compulsory for students. Electives may beséleeted by the
student from any course offerings, or restrictelosen from a praletermined list of
options.

Developmental or Remedial Courses
Such courses prepare a student forrelting in a regular curriculum, and aid the student in
rectifying an area or areas of deficiency. Developmental or remedial courses aetn
courses and do not count toward the requirements of an academic qualification. The
University limits the nurber of creditbearing courses that a student may take while
enrolled in developmental or remedial courses.

Bridge Program
I LINBINYY AYUGSYRSR (G2 OoNARR3IS (KS 3IF LI 0SGsSS
required for the program he/she entering. Typically, such a program would be needed by
a0dzRSyta SYyGSNAYy3I 3INIRdzr S o0dzaAySaa SRdzOF G A
gl a Ay 'y |INBF 20KSNJ 0KIy o0dzaAySaas 2N INFR
major was in a differentmgineering specialty. The courses in a bridge program typically do
not carry degree credit. The University may choose to require enrollment in bridge programs
as a condition of admission.

Directed Study/Independent Study

A course in which a student is in@lually supervised by a faculty member, which enables a
student to undertake a learning opportunity which is otherwise unavailable. Directed
learning or independent study courses must have an appropriate learning plan (typically a
syllabus), learning outenes, end of term evaluations and appropriate assessment.

s
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